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kl/ro�M��
;fd'bflos�cfTdlge{/�;]jf�s]Gb|,� ljut�@%�aif{b]lv�e"ld�clwsf/af6�jl~rt,�u/Lj,� blnt�e"ldxLg,�
df]xLx?sf]� xs�clwsf/sf�nflu� k}/jL�ub}{� cfO{/x]sf]� 5� .�;g\� !((*�df� l/km\n]S6�;xhstf{sf]� nflu�
g]kfndf� klxnf]� l/km\n]S6� tflndsf]� cfof]hgf� ;fd'bflos� cfTdlge{/� ;]jf� s]Gb|n]� l;Gw'kfNrf]ssf]�
lspndf� u/]sf]� lyof]� .� ;+:yfn]� l/km\n]S6� cjwf/0ff� /� ;xefuLd'ns� lalw� tyf� k|lqmofnfO{� ljkGg�
;d'bfosf]�;zlQms/0f�/�zlQm�?kfGt/0fsf]cleGg�cfwf/sf]�?kdf�e"ld�clwsf/�cleofgdf�ckgfO{Psf]�
5�.���

x/jfr/jf�;jfnleq�cglulGt�pk;jfn�/�o;sf�vf;�sf/0fx?�5g\� .�oL�sf/0fx?sf]�;Daf]wg�gu/L�
Ps}k6s� x/jfr/jfsf]� d"n� ;jfnsf]� ;Daf]wg� x'g� ;Sb}g� .� o;sf� nflu� x/jfr/jf� ;d'bfodf� ul/g]�
5nkmnn]�g}�kl/jt{gsf]�dfWod�x'g�h?/L�5�.�o:tf]�5nkmnsf�nflu�cleofgstf{sf]�e"ldsf�k|d'v�x'G5.�
pgLx?sf]�Ifdtf�ljsf;�gu/L�;d'bfosf]�;d:ofdf�pko'Qm�;xhLs/0f��x'g�;Sb}g�.��

;fd'bflos� cfTdlge{/� ;]jf� s]Gb|n]� lk|m8d� km08sf]� ;xsfo{df� x/jfr/jfsf� nflu� sfo{/t� ;fem]bf/�
;+:yfx?nfO{�k|fljlws�;xof]u�ul//x]sf]�5�.�wg'iff,�l;/fxf�/�;Kt/L�lhNnfsf]�;d'bfo:t/df�x/jfr/jf�
;d'bfodf�sfo{/t�;fdflhs�kl/rfns�/�;xhstf{x?sf�nflu�l/km\n]S6�;s{n�;xhLs/0f�1fg�/�;Lk�
a9fpg]�p2]Zon]�@&�b]lv�#)�h'g,�@)!*�tflnd�ul/Psf]�lyof]�.�tflnddf�#�lhNnfsf�!)�;+:yfsf�!$�
dlxnf�;lxt�@)�hgfsf]�;xeflutf�lyof]�.���

of]�k|ltj]bgdf�l/km\n]S6�;s{n�;xhLs/0f�tflnddf�k|of]u�ul/Psf�laifoa:t',�ljlw,�;d'x�sfo{sf�;jfn�
/�;+:yfut�sfo{of]hgf�;d]l6Psf]�5�.��

l/km\n]S6�tflndsf]�p2]Zo�M��

��

• ;xefuLd"ns� lalw� tyf� cf}hf/sf]� pkof]u�
u/L�;d'bfosf]�kl/j]z� ljZn]if0f�ug]{�1fg�/�
;Lk�a9fpg]�.��

• l/km\n]S6sf]� cjwf/0ff� af/]df� � a'e\mg]� /�
l/km\n]S6� ;s{n� ;xhLs/0fsf� r/0fx?df�
:ki6�agfpg]�.��x/jfr/jf��

• ;d'bfosf�cGofo,�zf]if0f� /� kL8fnfO{� aflx/�
Nofpg]� /� Joal:yt� of]hgfsf]� dfWodaf6�
;dfwfg�ug]{�;Lksf]�lasf;�ug]{�.��
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o;�k|ltj]bgnfO{�b'O{�efudf� ljefhg�ul/Psf]�5� .�klxnf]df� l/km\n]S6�k4tL,�;xeflud"ns� lalw�tyf�
cf}hf/�/�o;;Fu�;DalGwt�laifoa:t'�.�bf];|f]df�;d"xsfo{sf]�;fdfu|L�k|:t't�ul/Psf]�5�.��

Effu�!�M��

;jn�kIfaf6�5nkmnsf]�;'?jft�u/f}+��
x/]s� JolQm,�;d'bfosf]�;jnkIfx?�x'G5g\� .�
xfdLn]� oL� kIfnfO{� b]Vg� /� cg'e't� ug{,�
To;df�/dfpg�/�v'zL�x'g�;Sg'kb{5�.��

x/jfr/jf�;d'bfodf� ljleGg�;d:of�5g\� .�
;d:ofsf]�;fy�;fydf�pgLx?�d]xgtL�5g\�.�
3G6f}� 3G6f;Dd� lx8\g�;S5g\,�;xof]uL�5g\�
/�>d�ug{�u5{g\\� .� To;}n]�;d'bfo,�;d"xdf�
lg/fzf� cfpg]� lsl;dn]� 5nkmnsf]� ;'?jft�
ug'{�x'Fb}g�.�o;n]�s;}nfO{�klg�phf{�yKb}g�.�
l/km\n]S6� ;s{n� Ps� k4tL� xf]� .� o;n]�
;d'bfonfO{� ;fIf/� eGbf� klg� ;zlQms/0f� ug{tkm{� pGd'v� ug'{kb{5� .� oL� kIfnfO{� klg� l/km\n]S6� ;s{n��
:yfkgf�jf�;~rfng�ubf{�k|fyldstfsf�;fy�/fVg'kb{5� .�x/jfr/jf�;d'bfosf]�;an�kIfnfO{�phfu/�
ul/� ;d'bfodf� 5nkmnsf]� ;xhLs/0f� ;d:ofsf]� ;dfwfg� vf]Hgsf� nflu� yk� ;xof]u� /� an� oxL�
;d'bfoaf6�k|fKt�x'g�;Sb5�.��

km'n�ljlw�M��

l/km\n]S6�;s{n�;an�kIf�klxrfg�ug]{�;lhnf]�sfo{�x}g�.�
s'g}�klg�sfo{nfO{�;xh�agfpgsf�nflu�h;/L�cf}hf/�ag]sf�
5g\�.�;fdflhs�;d:of�;dfwfg,�klxrfg�/�of]hgf�lgdf{0fsf�
nflu�klg�ljlw�tyf�cf}hf/sf]�ljsf;�ul/Psf]�5�.�km'n�ljlw�
;an�kIf�klxrfg�ug]{�Ps�tl/sf�xf]�.�o;n]�;f+s]lts�?kdf�
h;/L�km'nn]�af:gf�lbG5�/�x]bf{�klg�/fd|f]�x'G5�.�To;/L�g}�
o;�ljlwn]�;d'bfo�/�ToxfFsf�dflg;x?df�ePsf�;an�
kIfnfO{�phfu/�ug{�d2t�ub{5�.��

x/jfr/jf�;d'bfosf�;an�kIfx?�M��

ldng;f/� d]xgtL� bofn'� OdfGbf/�/�;f]emf]� nugzLn�
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b'Mvdf� klg� v';L�
x'g�;Sg]�

yf]/}df�;Gt'i6�x'g]�� cfkmgf]� bfloTj�
al9�a'em\g]�

dgsf/L� alnof]�

ufx|f]� sfd� ug{�
;Sg]�

sl7g� kl/:yLlt�
;Fu�le8\g�;Sg]�

nugzLn� 3G6f}� 3G6f� lx8\g�
;Sg]�

>d�ug{�;Sg]�

;xof]uL�efjgf� Ps� s'/fdf� ;xdt�
x'g]�

vf]hL� l;Sg]� rfxgf�
ePsf]�

Pstf�

�

o;kl5� tLgj6}� lhNnfdf� l/km\n]S6� ;s{n� ;~rfng� ;DaGwL� ca:yfaf/]� 5nkmn� ul/of]� .� 5nkmndf�
wg'iff�/�nxfgsf]�@�:yfgdf�dfq�l/km\n]S6�;s{n�;~rfng�z'?�dfq�ul/Psf]�s'/f�5nkmndf�cfof]�.��

;jfn�klxrfg�M��
;jfn�5gf}6�ug{sf�nflu�d'Vo�?kdf�;d:ofx?sf]�;'rL�tof/�ug]{,�k|fyldstf�ug]{�/�d'n�sf/0f�kQf�
nufpg'� k5{� .� olx�sf/0fnfO{� gLltut�txdf�;dfwfg�ug{sf�nflu�;jfnsf]� cfjZos�kb{5� .�;jfn�
klxrfgsf�nflu�k|of]u�ul/Psf�;jfn�:t/Ls/0f�ljlw�/�;d:ofx?�cg';"rL�@�df�k|:t't�ul/Psf]�5�.��

;fdflhs�jf�;|f]t�gS;f�M�

;d'bfosf]� a:tL� Joj:yf� tyf�
dfgj� lgld{t� ;+/rgf� lrq0f�
x'g]u/L� tof/� ul/Psf]� gS;fnfO{�
;fdflhs� gS;f� elgG5� .�
;d'bfodf� cfwfl/t� /�
;xefuLd"ns� k|lqmofaf6� agfOg]�
of]� gS;faf6� ufpFsf� ljleGg�
kIfaf/]� hfgsf/L� kfOG5� .� ufpFsf]�
jgf]6,� ;+/rgf,� hg;+Vof,� hftLo�
tyf� eflifs� cj:yf,� :jf:Yo�
hfgsf/L,� z}lIfs� cj:yfnufot�

ljifoaf/]�jf:tljs�lrq0f�yfxf�kfpg�;lsG5�.;d'bfosf]�a:tLsf]�cj:yf�tyf�dfgjlgld{t�;+/rgf�lrq0f�
x'g]u/L� tof/� ul/Psf]� gS;fnfO{� � ;fdflhs�gS;f�elgG5� .� ;d'bfodf�cfwfl/t� of]� gS;faf6� ufpFsf�
ljleGg�kIfaf/]�hfgsf/L�kfOG5� .�ufpFsf]�jgf]6,�;+/rgf,�hg;+Vof,�hftLo�cj:yf,�:jf:Yo�hfgsf/L,�
z}lIfs�cj:yf,�nufot�cGo�ljifoaf/]� ljj/0f�yfxf�kfpg�;lsG5�.�o;af6�;d'bfodf�pknAw�;|f]t–
;+/rgf� /� :yfgLoaLr�;DaGwsf�;fy}�;d'bfosf]�;fdflhs,�cfly{s,�ef}lts,�;f+:s[lts�cj:yf�hfGg�
;lhnf]�x'G5�.��

-lj:t[t�;d"x�sfo{dfkm{t�tof/�kfl/Psf]�;fdflhs�gS;f�cg';'rL�$�_��

�
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;xhstf{nfO{�;'emfj�M�
• ;a}eGbf� klxn]� ;d'bfosf]� ;'emfjcg';f/� 5nkmn� x'g]� :yfg� to� ug]{� .� ;s];Dd� ;fj{hlgs� :yfg�

vf]hL�ug]{�.�
• rf]s�jf�k|d'v�:yfgaf6�;'?�ug]{� .�gS;fdf� lbzf�5'6\ofpg]� .�klxn]�af6f]�agfpg]� .�hlt�rLhx¿�

;fdflhs�gS;fdf�b]vfOG5�Tolt�g}�;+s]t�/fVg]�.�
• gS;fdf�k|of]u�x'g]�;+s]tn]�s]�Oª\lst�u5{�eGg]�s'/fdf�;a}�k|:6�x'g'k5{� .�e'OFdf�;fdflhs�gS;f�

agfpFbf�;s];Dd�vfg]s'/f�h:t}M�lk7f],�u]8fu'8L�cflb�k|of]u�gug]{�.�
• ;d'bfodf� agfOPsf]� ;fdflhs� gS;fnfO{� Go'hlk|G6df� ptfbf{� b'O{� OGr� dflh{g� -af]8{/_� 5f8\g]� .�

dflylt/�;wF}�pQ/�lbzf�kg]{�u/L�gS;f�agfpFbf�;lhnf]�x'G5�.;fdflhs�gS;fdf�;s];Dd�Ps�jf�
b'O{j6f� dfq� ljifonfO{� k|fyldstf� lbP/� b]vfpg]� .� ;fdflhs� gS;f� agfpFbf� rf/}� lbzfdf� ePsf�
l5d]sL� uflj;� jf� 6f]nsf]� gfd� /fVg]� .� ;fdflhs� gS;fdf� of]ubfg� k'¥ofpg]� JolQmsf]� gfd� /�
tof/stf{sf]� gfd�clgjfo{� n]Vg]� .�;fdflhs�gS;fdf� b]vfOPsf�d'Vod'Vo�;]jf� k|bfos� lgsfox¿�
h:t}M�:jf:Yo�rf}sL,�ljBfno�cflb�tyf�tL�d'2fx¿af/]�;d:of�eP�5'§}�kfgfdf�j0f{g�u/L�k]z�ug]{,�
6fF;�ug]{�.�
�

;d:of�j[If�ljZn]if0f�M 

;d'bfodf�ljleGg�;jfn�jf�;d:of�x'G5g\�.�ljleGg�;d:ofsf]�5'§f5'6}�sf/0f�/�c;/�s]nfpg�;lsG5�.�
;jfn�jf�;d:ofsf]�:t/Ls/0f�u/]kl5�5gf]6�ePsf�;d:ofdWo]�;a}eGbf�k|d'v�;d:ofsf]�h/f�jf�h8�
sf/0f�-Root Cause_�kQf�nufpg�klg�of]�ljlw�k|of]u�ul/G5�.�o:t},�;fdflhs�gS;faf6�;xefuLd"ns�
9Ën]�;fd"lxs�cGtlq{mof�u/L�ljleGg�;d:of�jf�;jfn�/�;Defjgfsf]�cj:yf�x]l/G5�.�;xeflutfd"ns�
k|lqmofaf6� ;d:of� jf� ;jfnsf]� h8sf/0f� -h/f_� .� o;n]� kf/]sf]� k|efj� -kmn_� kQf� nufO{� ;f]sf]�
;dfwfgsf�nflu�ug'{kg]{�sfo{af/]�5nkmn�ug{�;lsG5�.��
�
;d:ofx?nfO{� lj:t[t� ?kdf� cWoog� u/]dfq� ;jfn� klxrfg� ug{� ;lsG5� .� o;}� k|lqmofsf� nflu� j[If�
ljZn]if0f�d'Vo�cf}hf/sf]�?kdf�k|of]u�ug{�cfjZos�5�.�;d:ofsf�sf/0fx?�g}�jsfntsf�;jfn�x'g\�.��
;d:ofx?�;txdf�x'G5g\�/�;a}n]�b]V5g\�.�sf/0f�eg]�h/fdf�x'g]�ePsfn]�;a}sf]�Wofg�To;df�hfFb}g�/�
;dfwfgsf�kxn�klg�;txL?kdf�g}�l;ldt�x'G5g\�.�jsfnt�;d:ofsf]�h/}af6�;dfwfg�ug]{�k|lqmof�xf]�.�
k|efljt�;d'bfos}� cu'jfO{df� sfd� ub}{� cl3� a9\g� h?/L� 5� .� ;d:ofsf]� d'n� h/fsf]� nflu� /fhg}lts�
jsfnt�rflxG5�eg]�d'Vo�h8�sf/0fsf�nflu�gLltut�jsfnt�rflxG5�.�;xfos�sf/0f�;dfwfg�eg]�
lhNnf�tyf�:yflgo�txsf]�jsfntn]�klg�ug{�;Sb5�.�-lj:t[t�;d"xsfo{df�tof/�ul/Psf]�j[If�cg';'rL�
#�df�pNn]v�5_�

;xhstf{nfO{�;'emfj�M�

• s'g}�ljifodf�ljZn]if0f�ug]{�;j{k|yd�;xefuL�/�;xhstf{sf]�;dembf/Ldf�ljifo�5gf}6�ug'{�kg]{�x'G5.��
• j[Ifsf]�5gf]6�ubf{� b}lgs�hLjgdf�;fGble{s�/�cfˆgf]�au}+rf�jf�v]taf/Ldf�ePsf]�af]6� lj?jfnfO{�

k|fyldstf�lbg'�kg]{�x'G5�.�
• j[If�lrq�agfpbf�jf�sf]bf{�Ps}�rf]6L�gagfO{�r/0fa4�?kdf–sf08,�h/f,�xfFuf�u/L�agfpb}�hfg]�.�
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• sfo{qmdsf]�nufgL�/�k|ltkmnsf]�ljZn]if0f�ubf{�h/fsf]�klg�h/f�-;xfos�h/f_�sf]�cfwf/df�v08–
v08�u/]/�JofVof�ug{�ge'Ng]�.��

• 5nkmn�/�ljZn]if0f�ubf{�;xefuLx?nfO{�;/n�?kdf�v'nf�k|Zgx?�ug]{�t/�aGb�k|Zg�rfFxL�gug]{�.��
• j[If� lrq�agfpFbf÷agfpg�nufpbf�:yfgLo�;|f]t�;fwgnfO{�k|fyldstf� lbg]� .�h:t}� M�j[If�agfpg�

k/fn,�5]:sfx?,�sf]Onf�af�sd]/f]�h:tf�:yfgLo�;fdu|Lx?nfO{�k|of]udf�Nofpg]�.�
• lrq� agfpbf� b[iofTds� x'g]� u/L� agfpg]� .� h:t}M� sfuh� k|of]u� ubf{� sfuhs}� xfFuf,� h/f� kmn� /�

sf08sf]� cfsf/df�v08–v08�u/]/�sf6]/� k"0f{?ksf]� j[If� agfpg]� .� of]� a9L� jf:tljsftfsf]� ghLs�
x'G5�/�;hLj�b]lvG5�.��

�
cj;/�jf�;d:of�:t/Ls/0f�M��

JolQm,� ;d'bfo,� /� ;+:yf� leq� ljleGg�
k|sf/sf� cj;/� jf� ;d:ofx?� x'G5g\� .� tL�
cj;/� /� ;d:ofx?� dWo]� s'g� rflx�
cj;/nfO{� klxn]� pkof]u� ug]{� jf� s'g� rflx+�
;d:ofnfO{� klxnf� ;dfwfg� ug]{� ljZn]if0fsf]�
cfwf/df� k|fyldstf� 5'§ofpg]� k|s[of� g}�
cj;/�jf�;d:of�:t/Ls/0f�ug]{�cEof;�xf]�.�
Pp6f�;d:of�jf�cj;/�Ps�Ps�u/L�t'ngf�
ug]{�ePsf]n]�of]� ljlwnfO{��hf]l8�t'ngf�ljlw�
klg�elgG5�.����

s'g�eGbf�s'g�cj;/nfO{�pkef]u�ubf{�jl9�kmfObf�x'G5�t'ngf�ul/G5� .�5nkmnaf6�h'g�jl9�kmfObf�
hgs�b]lvG5�To;nfO{�5gf}6�ub}{�k|yldstf�5'6\ofOG5�.�k|fyldstf�5'§ofpFbf�s'g�cfˆgf]�;|f]tn]�k'/f�ug{�
;lsG5�<�s'gnfO{�aflxl/of�;|f]tsf]�cfjZostf�kb{5�<�Tof]�;|f]t�s;/L�h'6fpg�;lsG5�<�;/n�?kdf�
h'6fpg�;lsg]�;|f]tx?�s'g�s'g� x'g\� <� /�h'6fpg�sl7gfO{� kg]{� ;|f]tx?�s'g�s'g� x'g\� <�;|f]t�h'6fpg]�
pkfox?�s]�s]�5g\�<�h:tf�s'/fx?sf]�klg�lgSof}n� lgsflnG5�.�To;}sf]�cfwf/df�klxnf]�bf;|f]�/�t];|f]�
ub}{�k|fyldstf�5'§ofpFb}�hfOG5�.�-lj:t[t�;d"xsfo{�hf]8L�t'ngf�cg';'rL�@_��

;xhstf{nfO{�;'emfj�

• cj;/�/�;d:ofx?sf]�;'lr�tof/�ubf{�;a}sf�;d:ofx?nfO{�;dfj]z�x'g]�u/L�kfn}kfnf]�;f]wL�l6kf]6�
ug]{�.��

• xfn� :t/Ls/0f� ubf{� w]/}� JolQmx?n]�;d:ofnfO{� dfq�dWogh/�u/L� :t/Ls/0f� ug]{� rng�5� To;f]�
gul/�cj;/nfO{� klg� :t/Ls/0f�ug{�;lsG5�o;f]� ugf{n]�;a}� k|sf/sf]� :t/Ls/0f�ug{�;lsg]�s'/f�
;xefuLx?df�Wofg�hfg]�x'G5�.����

• lsg� s;/L� eGg]� k|Zg� gul/� s'g� eGbf� s'g� a];� dfq� eGg]� 5nkmn� u/L� t'ngf� ul/Pdf� To;sf]�
sfo{Gjog�gx'g�;S5�To;nfO{�;xhstf{n]�;r]t�eP/�Vofn�ug]{�.��
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• :t/Ls/0fdf�s'g�s'g�;jfnnfO{�;dfj]z�jf�t'ngf�ug{�nfluPsf]�xf]�To;nfO{�;se/�lrq�g}�jgfO{�
;+s]t�ug]{�/�t'ngf�ug'{�/fd|f]�x'G5�.��

• k|fyfldstf�tf]Sbf�;|f]t� /�pknJwtf� x'g�;Sg]� /�g;Sg]�;|f]t� /�;fwgnfO{� klg� Vofn�ug{� :d/0f�
u/fpg]�.��
�

l/km\n]S6�cjwf/0ff�M�

l/km\n]S6� ;d'bfonfO{� ;zSt� ug]{� k4tL� xf]� .� clwsf/� vf]Hg�
l;sfpg],� ;d'bfosf]� ;d:of� phfu/� ug]{,� ;dfwfgsf� pkfosf]�
vf]hL� ug]{,� Jojxf/df� kl/jt{g� Nofpg]� ?kfGt/0f� z}lIfs�
cjwf/0f�xf]�.�REFELCT Ps�cªu]|hL�zAb�xf]�.�o;df�dflg;nfO{�
;fIf/dfq� eP/� ;d'bfosf]� ljsf;� ug{� g;lsg]� ePsfn]�
;zlSts/0fdf�hf]8�lbg]�p2]Zon]�o;�k4tLsf]� ljsf;�ul/Psf]�
xf]� .� o;df� ;d'bfoaf6� ;d:of� klxrfg� ug]{,� kLl8tnfO{� g}�
cu'jf� agfO{� kl/rfng�ug]{� tyf�;d'bfos}� cu'jfO{Dff� kl/jt{g�
xfl;n�ug{�;lsG5�eGg]�d'n�p2]Zo�/x]sf]�5.��

�

�

�

�l/km\n]S6�l;4fGt�M��
1. ;"rgf� /� 1fg� yf]kg]{� xf]Og,� ljZn]if0f� /� vf]hL� ug{� ;Ifd� agfpg'� kb{5� .� kl/jt{g� ;Dej� 5� .�

Pstfsf�;fy�kl/jt{g�vf]Hg�nfUof}F�eg]�dfq�xfl;n�ug{�;lsG5�.�

2. k/Dk/fsf]� bf;� aGg]� xf]Og,� Gofod'vL� k/Dk/f� yfNg� l;sfpg]� xf]� .;w}� ;d:ofsf]� dfq� geO{�
;dfwfgsf�5nkmn�klg�;~rfng�ug'{�kb{5�.�pTkL8g�lsg�kof]{,�s]�sf/0fn]�kof]{�/�cfufdL�af6f]sf]�
lgb]{zg�ug'{kb{5�.�;xhstf{n]�hlxn]�xf/�dfGg]�xf]Og�;d:ofsf]�;dfwfg�ug{�cfzf�hf]ufpg'�k5{��

3. n]vk9n]� dfG5]nfO{� cIf/� lrGg]� /� glrGg]� dfq� agfpF5� .� cGofo� lj?4� cfjfh� p7fpg� ;Sg]�
JolQmdfq�c;nL�kl/jt{gsf/L�aG5�.�l/km\n]S6n]�o:tf]�cu'jfx?sf]�ljsf;df�6]jf�k'¥ofpF5�.��

4. dflg;�pTkL8gdf�kg'{�p;sf]�dfq�bf]if�x}g�.�;dfh�/�/fi6«sf]�klg�xf]�.�o;df�;a}nfO{�kl/jt{g�ul/�
cl3�a9\g'�cfjZos�5�.��

�

�

REFLECT:- 

Re-Regenerayted-k'g{l;hL{t�

F-Freirian-k|m]l/og� 

L-Literacy - ;fIf/tf�

T-Through -dfkm{t�

E-Empowering-;zlSts/0f 

C-Community -;fd'bflos  

T-Techniques-k4tL 



8 �रफलेकट सक
 ल सहजीकरण ता�लम, ��तबेदन�
 

l/km\n]S6�;s{n�;xhLs/0fsf�r/0f�M��
l/km\n]S6� ;xefuLd"ns� l;sfO{� k4tL�
xf]� .� d'Vo?kdf� ;d'bfonfO{�
;zlSQms/0f�ul/�ePsf�s'l/tL�lj?4�
cfjfh� p7fpg� l;sfpg'� g}� o;�
;s{nsf]�d'n�p2]Zo�xf]�.��

1. tof/L�M�
l/km\n]S6� ;s{n� ;xhLs/0fsf]�
cfwf/e't� r/0f� eg]sf]� ;jfnsf�
ljifodf� cfkm'� tof/� x'g'� g}� xf]� .�
;xhstf{� :jo+� tof/� eP� kl5� dfq�
s]Gb|df� 5nkmn� k|efjsf/L� ?kaf6�
cufl8� a9\g� ;S5� .� of]� d"ntM� s]Gb|�
aflx/�g}�ul/G5�.�
 

;xhstf{nfO{�;'emfj�M��

• tof/Ldf�d'Vo?kdf�;xstf{4f/f�;fjfnsf]�;'Id�cWoog�ug{�cfjZos�5�.��

• ;d'bfosf]�kl/j]zaf/]sf]�lj:t[t�hfgsf/L�xfl;n�ug'{kb{5�.��

• ;xefuLd"ns�tj/sf]�klxn}�ljZn]if0f�ul/�cfjZos�lrq,�6]an,�jf�cGo�;fdu|Lsf]�hf]x�ug'{k5{�.��
�

2. z'?jft�M��

l/km\n]S6� ;s{n� ;~rfngsf� nflu� bf];|f]� r/0f�
z'?jft� xf]� .� tof/Ldf� ;xhstf{sf]� al9� e"ldsf�
x'G5� eg]� o;df� ;xhstf{� /� ;xefuL� b'j}sf]�
Toltg}�e"ldsf�x'bF5�.�of]�s]Gb|�leq�ul/g]�klxnf]�
r/0fsf]�sfo{�xf]�h;n]�k'/}�5nkmnsf]�lbzf�lgb]{z�
ub{5.��

;xhstf{nfO{�;'emfj�M��

• l/km\n]S6�;s{ndf�k|j]z�kZrft�z'?jftsf�nflu�cgf}krfl/s�k|Zgx?sf]�k|of]u�ug]{��

• ;do�;fGble{ssf]�5nkmn�h:t}�C0fsf]�rsf]{�Jofh,�af9L�klx/f],�v8]/L�/�o;sf]�c;/�

• Joj:yfkg�kIfdf�Wofg�lbg]��

• bM'vb�36gf�eP�klg�;f]sf]�af/]df�Ps}�l5g�;do�k|bfg�ug]{��
�

tof/L� z'?jft
jftfj/0f�
tof/L�

;jfndf�
5nkmn�
ljZn]if0f�

;dfwfgdf�
5nkmn�

s]Gb|�
aflx/�
5nkmn�

sfo{of]hgf
cg'udg�
tyf�

d'NofËsg

l/kmn]S6�;s{n�;xhLs/0fsf�r/0f�
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3. jftfj/0f�lgdf{0fM�
5nkmnnfO{�s]Gb|df�lbzf�k|bfg�ug{sf�nflu�of]�;a}eGbf�dxTjk'0f{�r/0f�eg]sf]�Toxfsf]�jftfj/0f�tof/�
ug'{�xf]�.�;d'bfodf�;a}�dflg;x?�cfkmgf]�lgTo�sd{,�v]tLkftL,�afnaRrf�jf�j[4sf]�:ofxf/�;';f/�h:tf�
sfdaf6�;do� Joj:yfkg�ul/�s]Gb|df�;xefuL�x'g�cfpFb5g\� .� To;}n]�5nkmndf� l;w}�hfg'eGbf�klg�
jftfj/0f� tof/L� kZrft� dfq� cl3� a9\bf� ;xefuLx?� ;lqmo?kdf� 5nkmndf� ;DdLlntx'G5g\� .� o;/L�
;xeflultfd'ns�ljlwsf]�k|of]u�kl5�dfq�;xefuLnfO{�;jfnsf]�cj:yf�/�5nkmndf�k|j]z�u/fpg'kb{5�.��

;xhstf{nfO{�;'emfj�M��

• jftfj/0f� tof/Lsf� nlfu� cl3Nnf]� xKtfsf]� ljifo� k'g/fjnf]sgug'{� pko'Qm� x'G5,� o;df� ;a}�
;xefuLnfO{�;dfj]z�u/fpg''�kb{5�.��

• ;xefuLtfd'ns� ljlwsf]� k|of]u,� h:t}� lrq,� ljZn]if0f,� ;fdflhs�gS;f,�df};dL� kfqf]sf� k|of]u� ul/�
;jfndf�k|j]z�ug]{��

• ;a}sf]�Wofg�ljifo�j:t'df�s]lGb|t�ul/�dfq�;jfnsf]�ulx/f]�5nkmndf�nfUg]��
�

4. ;jfndf�5nkmn�/�ljZn]if0f�M��
l/km\n]S6�;s{n� � �;~rfngsf]� of]� ;a}� eGbf�
dxTjk'0f{� r/0f� xf]� .� o;df� tof/Lb]vL�
jftfj/0f� lgdf{0f� ;Fu�cfO{k'Ubf� ;xefuLx?df�
s'g� ljifodf� 5nkmn� ug]{,� s:tf]� k|sf/sf]�
cj:yf� 5� /� d'Vo?kdf� v]n]/� ;xefuL� x'g]�
cfF6� cfO{� ;s]sf]� x'G5� .� ;d:ofsf]� af/]df�
jftfj/0f�tof/L�af6�cfPsf�cj:yf�ljZn]if0f�
/� ;d:ofsf]� k|efjsf]� a'emfO{� kZrft�
;xefuLtfd'ns� u|fdL0f� n]vfhf]vfsf� cf}hf/�
k|of]u�ul/�;jfndf�yk�5nkmn�/�ljZn]if0f�ug'{kb{5�.��

;xhstf{nfO{�;'emfj�M��

• o;�r/0fdf�v'Nnf�k|Zgsf]�k|of]u�ug'{kb{5�.��

• cj:yf� ljZn]if0f� ug{df� ;xof]u� k|bfg� ug]{� .� h:t}� olx�;d:of�cem}� !)� jif{� /x]df� ;d'bfodf�
s:tf]�cj:yf�l;h{gf�x'G5�eg]/�;xefuLnfO{�g}�eGg�nufpg],�;xhLs/0fdf�dfq�;xof]u�k|bfg�
ug]{��

• sf/0fsf�ljifodf�5nkmn�ubf{�;txL�dfq�geO{�h/fsf]�sf/0fsf]�kQf�nufpg'�;xhLs/0f�
ug'{kb{5�.��

• ;d'bfodf�c;/s;nfO{�al9�k5{�eGg]df�5nkmn�s]lGb|t�ug'{kb{5�.��
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5. ;dfwfgsf�pkfodf�5nkmn�M��

l/km\n]S6� ;s{ndf� ;d:ofsf]� ljZn]if0f� tyf� c;/sf]�
af/]df� 5nkmn� kZrft� ;dfwfgsf� pkfodf� Wofg�
lbg'� cfjZos� 5� .� ;d'bfosf� nflu� of]� ;a}eGbf�
dxTjk'0f{� r/0f� xf],� hxfF� w]/}� ;do� b]lv� ef]lu/x]sf]�
;d:ofsf]�;dfwfgsf�af/]df�5nkmn�s]lGb|t�x'bF5� .�
;xhstf{n]� o;� r/0fdf� w]/}� ;fjwfgLsf� ;fy�
5nkmn� cl3� a9fpg'kb{5� .� olx� r/0fsf]� glthfn]�
dfq� ;xefuLx?nfO{� ;s{ndf� lg/Gt/?kdf� 5nkmn�
x'g�k|f]T;fxg�ub{5�.��

;xhstf{nfO{�;'emfj�M��

• ;dfwfgsf�nflu�xfdLn]�dfq�5nkmn�u/]/�x'G5�jf�c?;Fu�-kl/jf/,� l5d]s,�ufFp,�ufFpkflnsf,�
cflb�sxfF�;Dd�5nkmn�u/fpg'�knf{_�eGg]�ljifo�;xhLs/0fdf�;xof]u�ug]{��

• 5nkmndf�xfdL�cfkm}�;j}nfO{�k|i6�kfg{�;S5f}�jf�s'g}�hfgsf/�JolQmnfO{�jf]nfpg'�knf{�<�

• Tof]�ljifodf�hfgsf/�JolQm�sf]�sf]�xf]nfg\�<�sf]�;"rL�lgdf{0f�ug{�;xof]u�ug]{��

• xfdLn]�cfFkm}�cfkm\g}�lzk�/�;|f]t�;fwgjf6�;dfwfg�ug{�;lsg]�pkfox?�s]�s]�xf]nfg\�<�

• ;j}eGbf�pQd�/�;kmn�x'g�;Sg]�pkfo�s]�x'g�;S5�<�

• s]�oL�;j}�;dfwfgsf�sfo{x?�xfdL�cfFkm}�ug{�;S5f}+�<��
�

6. s]Gb|�aflx/�5nkmn�M��

;d'bfodf�/x]sf]�;d:of,�c;/�tyf�sf/0fsf]� ljifodf� l/km\n]S6�;s{n���dfq�5nkmn�ugf{n]�;dfwfg�
ug{�d'lZsn�x'G5�.�o;sf�nflu�kl/jf/,�l5d]s,�j8f�sfo{no,�ufpFkflnsf,�gul/kflnsf�sfo{no�5�eg]�
s]Gb|�aflx/�5nkmn�cfjZos�x'G5�.��

;xhstf{nfO{�;'emfj�M��

• ;dfwfgsf� nflu� s]Gb|� aflx/� 5nkmn� ubf{� hfgsf/� JolQmx?sf]� 5gf}6df� ;xhstf{nfO{� Wofg�
k'¥ofpg'�kb{5�.��

• ;xefuLd"ns�ljlwsf]�k|of]u�ubf{�;s{nsf�;xefuLx?nfO{�;dfj]z�ug'{k5{�.��

• ;jfnsf�ljifodf�ljkIfLx?nfO{�;dfj]z�ubf{�Wofg�lbg�h?/L�5�.��
�
�
�
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7. sfo{of]hgf�M�

of]� l/km\n]S6�;s{nsf]�;ftf}F�r/0f�xf]� .�;dfwfgsf�pkfo�5nkmndf�dfq�s]lGb|t�x'G5g\�.�t/�5nkmnn]�
dfq�w]/}�;d:ofsf]�;dfwfg�cfpg�;Sb}Fg�.�o;sf�nflu�PS;gdf�cfwfl/t�sfo{of]hgf�agfpg�cfjos�
5�.�s]�ug]{,�s;/L�ug]{,�s;sf]�;xefuLtf÷;xof]udf�ug]{,�slxn]�ug]{�/�slt�nufgLdf�ug]{�h:tf�k|Zg�
;fd]n�ul/�sfo{of]hgf�tof/�ug{�;lsG5�.��

;xhstf{nfO{�;'emfj�M��

• ;/n�/�l56f]�;dfwfg�x'g]�;d:ofdf�cfwfl/t�of]hgf�tof/�ug'{kb{5�.��

• of]hgf�;txL�dfq�geO{�;d:ofsf�sf/0fx?nfO{�h/fdf�lxsf{pg]�vfnsf]�x'g'kb{5�.�
�

8. cg'udg�tyf�d'Nofªsg�M��

cg'udg�tyf�d'Nofªsg�s'g]�klg�sfo{nfO{�kms]{/�x]l/�ul/g]�;dLIff�/�To;sf]�l;sfO{af6�gofF�sfo{qmd�
lgdf{0f�ug]{� lg/Gt/�k|lqmof�xf]� .�l/km\n]S6�;s{ndf�klg�o;sf]�ljz]if�e"ldsf�x'bF5�.�o;n]�/0fgLltnfO{�
sfo{lbzf�k|bfg�ug]{� b]v]/�xfd|f]�pknAwL,�;d:of,�r'gf}tLsf]�dfkg�/�;dfwfg�;Ddsf]�dfu{� lrq�sf]g{�
klg�d2t�ub{5� .� o;sf� nflu� lgoldt�cg'udg,�;dLIff� a}7s,� :jd"Nofª\sg,� of]hgf� tyf�pknAwL�
d'Nofªsg�ug{�;lsG5�.��

�;xhstf{nfO{�;'emfj�M��

• cg'udgnfO{� sfo{sf]� aLrdf� 5nkmnsf� ;b:onfO{� gs/fTds� dfq� geO{� ;s/fTds� ;'emfj� klg�
k|bfg�ug'{kb{5�.��

• d'Nofªsg�sfo{df�of]hgf�;DkGg�kl5�;a}�;d:ofsf�;dfwfg�x'b}Fg�.�To;}n]�d'Nofª\sg�sfo{�kZrft�
l;sfO{sf�cfwf/df�sfo{of]hgf�tof/�ug{�;xhLs/0f��

�

�

�

�

�

�

�

�

Jojxfl/s�l;sfO{�

cEof;�kl5�;fd'lxs�?kdf�l/kmn]S6�;s{nsf�;a}�r/0fsf]�k|:t'tL�ul/of]�.�o;df�;xhstf{n]�k|bfg�ul/Psf]�;a}�
k[i7kf]if0f�;dfj]z�ul/Psf]�5}g�.�;+lIfKt�l;sfO{x?�?kdf��tn�k|:t't�ul/Psf]�5}g�.��

• Jfftfj/0f�tof/Ldf�Wofg�lbg�h?/L�5�.�Jojxfl/s�5nkmndf�;xefuLsf]�ljifodf�s]lGb|t�ug{�h?/L�5�.��
• ;jfnsf]�ljZn]if0f�/�5nkmndf�ljlwsf]�k|of]u�ug{�cfjZos�5�.�?v�ljlw�/�cfDbfgL�ljZn]if0f�dxTjk'0f{�x'g\�.��
• ;dfwfgsf�pkfo�5nkmndf�s]Gb«�aflx/sf�pkfodf�klg�5nkmn�ug{�cfjZos�5�.�j8f,�ufpFkflnsfnfO{�klxnf]�

k|fyfldstfdf�/flv�cl3�a9\g'�kb{5�.�;d'bfodf�5nkmn�ubf{�;sf/fTds�k|efjdf�hf]8�ul/�;s];Dd�;d'bfonfO{�
;jfndf�P]Soa4tf�ul/�cleofg�;~rfng�ug'{kb{5�.��

• ;xefuL;Fu}�3'n]/�l/kmn]S6�;s{n�;~rfng�ug'{kb{5�.�s]Gb«df�;xhstf{�/�;xefuLsf]�efjgf�eGbf�klg�
;d'bfos}�JolQm�xf]�eGg]�5lj�lgdf{0f�u/]dfq�;d:ofsf�h8�sf/0f�kQf�nufpg�;xof]u�k|bfg�ug]{5�.��

• ;/sf/L�sfd�sf/afxL,�v]tL,�Hofnf�dhb'/L�/�rf8af8�k'j{lgwf{l/t�x'G5g\�.�sfo{of]hgf�lgdf{0f�ubf{�df};dL�
kfqf]nfO{�ljz]if�Wofg�lbg'�kb{5�.�s'g�;dodf�wgf{�ubf{�k|efjsf/L�x'G5,�s'g�;dodf�x]Nykf]:6;Fu�5nkmn�ug{�
;lsG5�eGg]�s'/f�o;af6�of]hgf�ul/�cl3�a9\g�;lsG5�.�����
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l;sfO�k|s[of�M�

s]�xf]�l;sfO�k|lqmof�<��

l;Sg]�eg]sf]�dflg;n]�cfˆgf]�hLjgdf�Nofpg]�kl/jt{g�xf]� .�of]�kl/jt{g�hfgsf/Lsf]�:t/df,�;f]rfOsf]�
:t/df,� cg'ejsf]� :t/df� jf� sfd� ug]{� :t/df� x'g� ;S5� .� dflg;n]� s'g}� s'/f� l;s]� eg]sf]� dtnj�
pgLx¿sf]�hLjgdf�Psvfnsf]�kl/jt{g�cfpg'�g}�xf]�.�of]�kl/jt{g�7"nf]�jf�;fgf]�x'g�;S5.�;a}�dflg;n]�
;w}F� s]xL� g�s]xL� l;ls/x]sf� x'G5g\� .� of]� Pp6f� lg/Gt/�rln/xg]� k|lqmof� xf]� .� To;sf]� dtna� x'G5–�
dflg;n]�cfˆgf]�hLjgdf�s'g}�g�s'g}¿kdf�lg/Gt/�kl/jt{g�NofO/x]sf�x'G5g\�.�To:t}�s'g}�klg�dflg;n]�
ca�olt�l;s]kl5�d�c?�l;lSbg�eGg]�s'/f�klg�ug{�;Dej�5}g�.�em§�x]bf{�jf�;'Gbf�of]�s'/f�Psbd�k|i6�
tyf�;a}nfO{�yfxf�ePs}�h:tf]�klg�nfU5�.��

of]�a'emfOsf]�cfˆg}�dxTj�5�.�clxn]�l;Sg]�eGg]�s'/f�ug]{lalQs}�xfdL�w]/}h;f]sf]�dgdf�ljBfno,�lzIfs,�
lstfj,�sfkL�cflb�s'/f�g}�cfpF5g\�.�xfdLn]�cfˆgf]�hLjgsf]�dxTjk"0f{�;do�o;/L�l;Sg]�sfdsf�nflu�
g}�vr]{sf�klg�5f}F�.�cfkm}F�g}�ljBfno�guPsf�eP�klg�xfdLn]�xfd|f�j/k/sf�cfkmGt,�l5d]ssf�dflg;,�
;fgf;fgf� s]6fs]6Ln]� cfˆgf]� ;do� ljBfnodf� g}� uP/� latfPsf� klg� b]v]sf� 5f}F� .� To;}� u/]/� xfdLn]�
ljBfno�g}�Pp6f�l;Sg]�7fpF�xf]�eg]/�ul/g]�k|rf/�klg�;'g]sf�5f}F� .� l;Sg]�s'/f�ug]{lalQs}�xfd|f]�dgdf�
ljBfno�tyf�o;;Fu�hf]l8P/�cfpg]�c?�ljleGg�lrh�cfpg'�:jfefljs�klg�5�.��

xfd|f�cfˆg}�xh'/af�jf�xh'/cfdfsf]�kfnfdf�xfd|f]�ufpFdf�s'g}�ljBfno�jf�c?�k9fOsf�7fpF�g}�lyPgg\�.�
xfdL�@)–$)�eof}F� .�xfd|f]�kfnfdf�dfq}�dflg;n]� ljBfno�uP/�l;Sg]�jf�k9\g]�ug{�yfn]sf�x'g\� .�xfdL�
;a}n]�o;af/]�cf–cfˆgf]�cg'ej�atfpg�;S5f}F�.�xfd|f�xh'/af�jf�xh'/cfdf�ljBfno�guP/�klg�cfˆgf]�
hLjgdf� lgs}�s'/f� l;Sg'eof]� .� To;}n]� l;Sgsf�nflu� ljBfnodfq}� Pp6f�7fpF� xf]Og�eGg]�s'/f� xfdLn]�
a'em\g'k5{� .�hGd]b]lv�g}�;a}h;f]n]�n]v–k9�ug]{�cj;/�kfPsf�b]zdf�klg�lhGbuLdf� l;s]sf�s'/fsf]�%�
efusf]�!�efu�hltdfq�cf}krfl/s�dfWodaf6�cfPsf]�b]lvG5�.��

xfdLn]� o;/L� l;Sg]� eg]/�;f]Rg]� u/]sf� ljlw�c?� l;Sg]� w]/}� tl/sf,� 7fpFdWo]sf]� Pp6f�;fgf]� efu� xf]� .�
dflg;n]�lg/Gt/�l;S5g\�eGg]�s'/fsf]�;fy;fy}�of]� l;Sg]�klg�w]/}�tl/sfsf]�x'G5�eGg]�s'/f�klg�xfdLn]�
a'em\g'k5{� .� dflg;n]� cfˆgf� ljleGg� cg'ejsf� cfwf/df,� cfkm\gf]� k9fOsf]� cfwf/df,� c?� dflg;;Fu�
;DaGwsf�cfwf/df,�ljBfnodf,�tflnddf�jf�c?�ljleGg�cj;/,�7fpF�cflbdf�klg�l;Sg]�u5{g\�.��

xfdLn]�clxn];Dd�l;s]sf�s'/fnfO{�Ps�7fpFdf�/fVg]�sf]l;;�u/f}F� .�o;sf�nflu�xfdLn]�xfdLnfO{�nfUg]�
;fwf/0feGbf�;fwf/0f�s'/faf6�;'?�ug{�;S5f}F� .�h:t}–�xfdLn]�af]Ng�s;/L� l;Sof}F�xf]nf�<� lxF88'n�ug{�
s;/L�l;Sof}F�xf]nf�<�vfg�s;/L�l;Sof}F�xf]nf�<�s'g�af]6�la?jf�s]�xf]�eGg]�s'/f�s;/L�l;Sof}F�xf]nf�<�
xfdLn]�n]Vg�jf�k9\g�s;/L� l;Sof}F� xf]nf� <�cfkm\gf�cg'ejsf�cfwf/df�o:tf�w]/}� k|Zg� ljZn]if0f�ug{�
yfNof}F�eg]�xfdLn]�cfkm\gf]�hLjgdf�l;sfO�eg]sf]�s]�/x]5�eGg]�s'/f�yfxf�kfpg�;S5f}F�.�oL�s'/f�l;Sg�
xfdL�g�ljBfno�uof}F�g�xfdLn]�hfFr�g}�lbg'k¥of]�.��

�



13 �रफलेकट सक
 ल सहजीकरण ता�लम, ��तबेदन�
 

l;sfOsf�;fdfGo�cfwf/��

-s_�l;sfOsf]�;fdflhs�kl/j]z��

dflg;�hGd]b]lv�g}�c?�dflg;;Fu�/�cfkm"jl/kl/sf�kz'kG5L,�jg:klt,�c?�hLj�/�j/k/sf�c?� ljlw�
lrhljh;Fu� lg/Gt/� ;DaGw� :yfkgf� u5{g\� .� dflg;sf� k|To]s� If0f� c?;Fusf� cGt/lqmofdf� laT5� .�
dflg;� lrhlah�k|of]u�u5{g\� .�dflg;n]� lrhljhaf/]�;f]R5g\�jf�sNkgf�u5{g\� .� To;}u/L�dflg;n]�tL�
;aaf/]� ;Demgf� agfpF5g\� .� dflg;n]� ToxL� lrhlahaf/]� cfkm"eGbf� cl3sf� k':tfn]� l;s]sf� s'/f� klg�
hfGb5g\� .� lrhljhaf/]dfq}� xf]Og,� c?� ;a}� yf]saf/]� dflg;aLr� of]� k|lqmof� lg/Gt/� rln/xG5� .� of]�
k|lqmofdf�kl/jf/leq,� ljleGg�;fdflhs�k|lqmofleq�;dfhdf�cf–cfˆgf�7fpF�tyf�x}l;ot�klg� lgdf{0f�
x'G5g\� .� o;� k|lqmofdf� dflg;sf� cfˆgf]� jl/kl/sf� 7fpF;Fusf]� ;DaGw� lgdf{0f� x'G5� .� oL� ;a}� hl6n�
kl/j]zleq�dflg;n]�l;S5g\�.��

;a}�dflg;sf]�l;Sg]�cf–cfkm\g}�;Gbe{�x'G5g\�h;nfO{�xfdL�clxn]�…l;sfO�kl/j]zÚ�egf}F�.�l;sfO�kl/j]z�
eg]sf]� 7fpF,� Ps� csf]{aLrsf]� ;DaGw,� b}lgs� lqmofsnfk,� s'/fsfgL� cflb� xf]� .� dflg;sf� cf–cfkm\gf�
cg'ej�oxL�kl/j]zdf�ag]sf�x'G5g\� .�7fpF7fpFsf�leGgtfsf]�ef}uf]lns,�k|fs[lts,�;f+:s[lts,�P]ltxfl;s�
cflb�sf/0f�x'G5g\�.��

-v_�ef}uf]lns�/�k|fs[lts�leGgtf��

g]kfnsf� km/skm/s�7fpFx¿df� km/skm/s�dflg;�a;f]af;�u5{g\� .� tL� 7fpFdf�y'k|}� lrh�km/s�5g\� .�
hldg�km/s�5�.�ToxfF�pd|g]�?v÷la?jf�km/s�5g\�.�ToxfFsf]�xfjfkfgL�klg�km/s�5�.�dflg;n]�nufpg]�
cGgafnL�km/skm/s�5g\�.�Pp6}�7fpFdf�klg�To;cg';f/sf]�df};d�km/skm/s�x'G5�.�slxn]�hf8f]�x'G5�.�
slxn]� udL{� x'G5� .� df};dcg';f/� dflg;,�hLj,� jg:klt� klg� km/skm/s� 7fpFaf/]� o:tf]� ljZn]if0f� ug{�
;S5f}F�.��

-u_�;f+:s[lts�/�P]ltxfl;s�leGgtf��

ef}uf]lns� k|fs[lts� leGgtfx¿sf� ;fy}� o;};Fu� hf]l8P/� cfpg]� tyf� w]/}� xb;Dd� o;}af6� lgwf{/0f� x'g]�
;f+:s[lts� leGgtf� klg� x'G5g\� .� dflg;sf]� ef}uf]lns� k|fs[lts� kl/j]zleq}� ;fdflhs,� ;f+:s[lts,�
P]ltxfl;s�kl/j]z�klg�lgdf{0f�x'G5�.�dflg;�cfk;df�ldn]/�a:gsf�nflu�ljleGg�kl/kf6L�lgdf{0f�u5{g\.�
dflg;sf]�3/�x'G5� .�kl/jf/�x'G5� .�dflg;–dflg;aLrsf�cfk;L�;DaGw� lgdf{0f�x'g�hfG5g\� .�kl/jf/,�
JolQmaLrsf]�cfk;L�;DaGwsf�cfwf/df�;dfh÷;d'bfo�lgdf{0f�x'G5�.�o:tf]�k|lqmofdf�dflg;sf]�cfkm\gf],�
cfkm\gf]�;d'bfosf]� Oltxf;� lgdf{0f� x'g�hfG5� .� 7fpFcg';f/�dflg;sf]� Oltxf;�km/skm/s�x'g�hfG5� .�
dflg;sf]�cfk;L�;DaGwsf�cfwf/df�lgdf{0f�x'g]�;+:s[lt�klg�km/skm/s�x'Fb}�hfG5�.�dflg;–dflg;aLr�
pd]/,�lnË�/�o:t}�c?�w]/}�cfwf/df�cfk;L�;DaGw�:yfkgf�x'g�hfG5�/�dflg;aLrs}�cfk;L�k|lqmofdf�
oL�;DaGw�klg�kl/j{tg�x'Fb}�hfg]�u5{g\�.�of]�dflg;sf]�;fdflhs�l;sfOsf]�;f+:s[lts�;Gbe{�xf]�.��

log}� ;fdflhs� tyf� k|fs[lts� kl/j]zleq� g}� dflg;� ljleGg� s'/f� l;S5g\� .� dflg;sf� oL� kl/j]z�
ablnO/xG5g\� .� dflg;�d5{g\,�hGdG5g\� .� To:t}� jl/kl/sf]� 7fpFdf� klg� kl/jt{g� x'Fb}� u5{g\� .� dflg;n]�
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cfkm\gf�>d,�l;kn]�klg�7fpFx¿sf]�kl/jt{gdf�dxTjk"0f{�e"ldsf�v]N5g\�.�g]kfndf�kxf8df�lgdf{0f�ePsf�
v]tsf�ux|fx¿�dflg;sf]�s}ofF+� jif{sf]�d]xgtsf�pkh�x'g\� .�cfkm\gf]� /�;dfhsf]� lgdf{0f,�k'glg{df{0f�jf�
gjlgdf{0fsf�nflu�dflg;n]� lg/Gt/¿kdf�cfkm\gf]� jl/kl/� kfOg]� ;|f]t,� lrhlah�tyf� k'vf{b]lv�cfh]{sf�
l;k,�1fg�cflbsf]� lg/Gt/�k|of]u�ul//xG5g\� .�;dfhsf�dflg;n]�;|f]t,� lrhlah�tyf�1fg�/� l;kx¿�
ljt/0fsf]�lglZrt�rfFhf]kfFhf]�ldnfO/x]sf�x'G5g\�.��

To;sf�nflu�;fdflhs�/Lltlylt� lgdf{0f�x'g]�u5{g\� .�tL�;|f]t�k|of]u;DaGwL�1fg� lgdf{0f�x'Fb}�hfG5g\� .�
cfkm\gf]�vf]hLdf�gofF�rLh�km]nf�kfb}{�hfG5g\�jf�ePsf�lrhsf]�gofF�k|of]u�lgdf{0f�x'Fb}�hfG5g\�.�dflg;�
Ps� 7fpFaf6� csf]{� 7fpFdf� hfG5g\� .� cfkm\gf� 7fpFaflx/sf� dflg;;Fu� ;DaGw� :yfkgf� x'G5� .� To:t}�
lrhlah� klg� ljleGg� dfWodaf6� Ps� 7fpFaf6� csf]{� 7fpFdf� cf]xf]/bf]xf]/� u5{g\� .� dflg;n]� k|of]u� ug]{�
lrhsf]�pTkfbg�cGt�st}�x'G5�/�ljljw�ljt/0f�tGqsf�dfWodaf6�cfkm\gf]�7fpFdf�cfOk'U5�.�oL�;a}�g}�
xfd|f�hLjgsf� l;sfOsf�;Gbe{�x'g\� .�xfdLn]�oxL�kl/j]zdf�g}� l;Sg]�sfd�u5f}{F� .�dflg;sf]� l;sfOsf]�
plxn]b]lv�clxn];Ddsf]�Pp6f�8f]/f]�x'G5�.�

-…cfnf]rgfTds�lzIff�M�s]�lsg�/�s;/L�<Ú�k':tsaf6�;fef/_�

k|]/0ffsf�;|f]t�M�kfpnf]�k|m]/]�

kfpnf]�k|m]/]�;g\�!(@!�df�pQ/–k"j{�a|flhnsf]�/]l;kmdf�hGd]sf� lyP� .�pgnfO{�hgd'vL�Pj+�d'lQmbfoL�
lzIffsf� k|jt{s,� lrGts�tyf� n]vssf�¿kdf� lrlgG5� .� pgn]� k]8fuf]hL� ckm� b� ck|]:8� -pTkLl8tsf]�
lzIff_,�k]8fuf]hL�ckm�xf]k� -cfzf�hufpg]� lzIff_�nufot�k':ts�n]v]sf�5g\� .�pgsf]�d[To'�@�d],�;g\�
!((&�df�ePsf]�lyof]�.��

kfpnf]� k|m]/]�;fg}�pd]/b]lv� lzIff�tyf�z}lIfs�cEof;k|lt�cfslif{t�eP� .�o'jf�5Fbf�g}�pgn]�kf]r'{ufnL�
efiffsf]�xfO:s'ndf� lzIfs�eP/�sfd�u/]� .�Tolta]nf�pgL�x'g]vfg]�kl/jf/sf�o'jfnfO{�k9fpFy]� .�efiff,�
efiffsf]�bz{g,�efiffsf]� ljsf;qmdaf/]�;Fu;Fu}�cWoog�ugf{n]�pgnfO{�;~rf/sf]�;fdfGo� l;4fGt�hfGg�
d2t�u¥of]�.��

lzIf0f� k|lqmof;DaGwL� ljrf/x¿sf]� ljsf;� ul//xFbf� k|m]/]n]� pgsf]� hGdynf]� pQ/–k"j{� a|flhndf� /x]sf]�
r'gf}tLk"0f{�;fdflhs�oyfy{x¿sf]�;fdgf�ug'{k¥of]� .�pgn]�;fg}b]lv�;dfhaf/]�cgf}krfl/s¿kdf�dl;gf]�
cWoog�u/]� .�;g\�!($)�tfsf�a|flhndf�clzlIft�dflg;n]�cfkm\gf]�dtflwsf/�k|of]u�ug{�kfpFb}gy]� .�
Tof]� lje]bsf/L�gLltn]�k|m]/]nfO{� leqb]lv�g}�5f]Psf]� lyof]� .� lg/If/�x'Fb}df�cfkm"nfO{�dg�k/]sf]�g]tf�r'Gg�
g;Sg]� jf� gkfpg]� x'G5� t� <� of]� k|Zgn]� af/Daf/� pgnfO{� 3R3RofO/Xof]� .� o;aLrdf� cfkm"� k9\g]�
ljZjljBfnosL�lzlIfsf�PNhf;Fu�pgsf]�ljjfx�eof]�.�cfkm\gL�>LdtL�PNhf�/�rr{;Fu�;DalGwt�pgsL�
cfdfsf]� ;xof]u�clg� xf};nfsf�;fy� k|m]/]� ;g\� !(%)�sf]� bzsaf6� lg/If/� dflg;nfO{� ;fIf/� agfpg]�
sfddf� h'6]� .� oBlk� Tolta]nfsf]� pgsf]� ;fIf/� agfpg]� k|of;n]� pTkLl8tx¿sf]� cfly{s,� ;fdflhs,�
/fhgLlts�cflb�s'g}�klg�cj:yfdf�kl/jt{g�Nofpg�eg]�;s]g�.�
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;g\� !(%(� df� pgn]� cfkm\gf]� zf]wkq� ljZjljBfnodf� k]z� u/]� .� To;kl5� pgL� ;g\� !(^@� df�
;f+:s[ltssdL{x¿�tyf�snfsdL{x¿sf]�Ps�;d"x�lnP/�ufpF�/�a:tL�k:g�yfn]� .�pgLx¿�ufpFdf�uP/�
ufpFn]sf]� gSzf�ptfy]{� eg]� To;�gSzfnfO{� k|m]/]n]� ufpFn];Fu�a;]/�5nkmn�rnfpFy]� .� !(^#�df�pgn]�
a|flhn�lzIff�of]hgfsf]�;+of]hs�ag]/�sfd�u/]� .�pgn]�To;a]nf�@),)))�;f+:s[lts�s]Gb|�:yfkgf�ug]{�
nIo�/fv]sf�lyP�.�o:tf�s]Gb|n]�;d'bfonfO{�cfkm\gf]�hLjg,�hLljsf�/�l;ª\uf]�;dfhaf/]� ljZn]if0f�ug{�
k|]l/t�uy]{�.�;fy}�o:tf]�;fd"lxs�dGygsf]�k|lqmofaf6�hg;d'bfosf]�;du|�;r]tLs/0f�tyf�z}lIfs�Ifdtf�
p7fpg]�nIo�/flvPsf]�lyof]�.�To;sf�nflu�pgn]�*�dlxg]�tflnd�klg�;~rfng�u/]�.��

To;sf]�5f]6f]�cjlwleq�g}�a|flhndf�;}lgs�ljb|f]x�eof]�/�;~rfng�ePsf�s]Gb|�klg�c;kmn�eP�.�t/�
klg�pgn]�cfkm\gf]�cleofgnfO{�cfkm\g}� lx;faaf6� lg/Gt/tf� lbO/x]� .� To;�qmddf�;/sf/�ckb:y�x'g�
k'Uof]�/�ToxfFsf]�;}lgs�zf;sx¿n]�pgnfO{�sf/fuf/df�xfn]�.�&)�lbgkl5�pgnfO{�5fl8of]�.�5'6]kl5�pgL�
a|flhnaf6�lgjf{l;t�eP/�k|jf;Lsf�¿kdf�lrnLdf�a:g�yfn]�.�ToxfF�pgn]�s[lif�cg';Gwfg�tyf�;'wf/�/�
k|f}9�lzIffsf]�;Nnfxsf/�eP/�sfd�u/]�.�pgn]�ToxfF�sl/a�()�k|ltzt�hgtfnfO{�;fIf/�agfpg]�of]hgf�
cl3�;f/]�.�otf�a|flhndf�O=�;+=�!(*@�df�k|hftGq�:yfkgf�eof]�.�To;kl5�k'gM�:jb]z�kms]{/�>dhLjL�
bn;Fu� glhs� /x]/� To;sf]� ;lrj�eO{� cfkm\gf]� kf6L{nfO{� :yfgLo� ;/sf/df� k'¥ofpg]� sfd� u/]� .� To;�
qmddf�klg�clzlIftx¿nfO{�lzlIft�kfg]{�pgsf]�cleofg�lg/Gt/�/Xof]�.�

k|m]/]sf]�lzIff;DaGwL�cjwf/0ff�M�s]xL�dxTjk"0f{�kIf�

-s_�;du|�;r]tLs/0f�

k|m]/]sf]� lzIff;DaGwL� cjwf/0ffsf]� d'6'sf]� ¿kdf� dfgjtfsf]� cjwf/0ff� 5� .� pgsf]� ljrf/df� ;fdflhs�
hLjgsf]�nIo�eg]sf]�g}�;+;f/nfO{�dfgjLos/0f�ug'{�xf]�.�dfgjLos/0f�eg]sf]�To:tf]�k|lqmof�xf]�h;af6�
k|To]s�JolQmn]�pleq�lqmofzLn�zlQm�klxrfg�u5{,�Tof]�zlQmsf]�k'g/fjnf]sg�u5{�/�;+;f/�¿kfGt/0fsf�
nflu�of]Uo�aG5�.�dfgj�x'g'�eg]sf]�Pp6f�o:tf]�stf{�aGg'�xf]�h;n]�cfkm\gf�?lr�lgwf{/0f�u5{�/�cfkm\gf]�
eljio� lgb]{z� ug{� nfluk5{� .� :jtGq� x'g'� jf� stf{� x'g'� eg]sf]� cfkm"� sf]� xf]� /� s;/L� cfkm"� j/k/sf]�
;fdflhs�;+;f/af6�ag]sf]�5'�eGg]�s'/f�yfxf�kfpg'�xf]�.�;fdflhs�;+;f/�/�jftfj/0fn]�Pp6f�JolQmsf]�
;r]tgtf� /� bfz{lgstfsf]� k|s[lt� lgwf{/0f� u5{� .� ;fdflhs� ;+/rgf� /� jftfj/0fsf]� 1fg� geOsg�
dfgjLos/0f�;Dej�5}g�.�dfgjLo�;+;f/sf]�ljk/Lt�k|m]/]s}�zAbdf�cdfgjLo�;+;f/�xfn�cl:tTjdf�5�.��
Tof]�;+;f/�hxfF�:j;r]tgtf�x'Fb}g�/�xfd|f]�cl:tTj�lgwf{/0f�ug]{�P]ltxfl;s�zlQmx¿af/]�hfgsf/L�g}�x'Fb}g�
.� pgsf]� ljrf/df� of]� hfgsf/Llagf� dflg;� Oltxf;sf� kfq� aGg� ;Sb}gg\,� pgLx¿�vfnL� Oltxf;åf/f�
k|of]udfq�x'G5g\�.��

df}gtfsf]�;+:s[lt��

cdfgjLo� ;+;f/n]� hGdfPsf]� zf]if0fsf]� pkh� df}gtfsf]� ;+:s[lt� xf]� .� k|m]/]sf]� ljrf/df� of]� ;+:s[lt� ls�
;fdfGo� c1fgtfsf]� pkh� x'g'k5{� ls� t� lzIffs}� sf/0faf6� pTkflbt� x'g'k5{� .� cdfgjLo� ;fdflhs�
;+/rgfn]� s;}nfO{� pTkL8s� agfOlbPsf]� 5� eg]� s;}nfO{� pTkLl8t� agfOlbPsf]� 5� .� pTkL8sx¿sf]�
;+:sf/�s:tf]�5�eg]�pgLx¿�cfkm"nfO{�;a}sf]�dflns,�;a}eGbf�>]i7,�;a}�s'/f�hfGg],�c?�;a}n]�cfkm"n]�
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eg]sf]�dfGg'kg]{�/�afFsL�dfG5]�eg]sf�cfkm"eGbf�lgr,�c;Eo,�ca'em�/�ljr/f�x'g\�eGg]�7fG5g\�.�To;}n]�
pTkL8s�;+:sf/df�x'g]x¿�cfkm\gf]�sfd�af]Ng],�c?nfO�pkb]z�lbg],�lzIff�lbg]�tyf�;j{;fwf/0fsf]�sfd�
r"krfk� nfu]/� ;'Gg]� /� c?n]� cfb]z� lbPcg';f/� sfd� ug]{� xf]� eGg]� 7fG5g\� .� pTkL8sx¿sf]� ;+:s[lt�
zlQmzfnL�ePsfn]�pTkLl8t�dfG5]x¿;d]t�cfkm"nfO{�ca'em,�nf6fnf6L,�ghfGg]�/�cGwf]�7fG5g\�.�pgLx¿�
cfkm"nfO{�c1fgL�7fG5g\�/�7"nfa8fsf]�cfb]z�dfg]/�rNg'�cfkm\gf]�wd{�7fG5g\�.�of]�g}�df}gtfsf]�;+:s[lt�
xf]� .� lzIffn]�dfG5]nfO{�df}gtfsf]�;+:s[ltaf6�d'Qm�x'g�;3fpg'k5{–�pTkL8s�/�pTkLl8t�b'j}�d'Qm�x'g�
;S5g\�.�

k|m]/]sf]� ljrf/df�k|To]s�lqmofsnfknfO{� l;h{gfTds�sfd�eGg�ldNb}g� .�Tof]� lqmof�h'g�cfkm\g}�k|of;�/�
r]tgfsf� cfwf/df,� p;sf]� sfo{� tyf� ljlw� k|lqmof� lgdf{0f� ug{� ;Sg]� ;Defjgfsf� cfwf/df,� tL� ljlw�
k|lqmofnfO{�pm�/�p;sf]�sfdsf]�j:t'aLr�dWo:y�ug]{�l;ksf�cfwf/df,�p2]Zosf�cfwf/df�/�kl/0ffdaf/]�
k"j{;r]tgtfsf�cfwf/df�ul/Psf]�x'G5,�Tof]�g}�jf:tljs�sfd�xf]�.��

-v_�lzIfs–ljBfyL{�;DaGw�

k|m]/]n]�af/Daf/� ljBfyL{af6�klg� l;Sg�;lsG5�/� l;Sg'k5{�eGg]�s'/fnfO{�hf]8� lbPsf�5g\� .� ljBfyL{af6�
l;Sg]�dfgl;stf�tof/�ug{�Psf]xf]/f],�/f]ifk"0f{�/�7fn'�k|j[lQsf]�k/Dk/fut�lzIf0f�k|lqmofeGbf�cnu�x'g�
;Sg'k5{�h'g�lzIf0f�k|lqmofn]�lzIfsnfO{�;a}�s'/f�yfxf�x'g]�/�ljBfyL{nfO{�s]xL�yfxf�gx'g]¿kdf�lnPsf]�
5� .�o;f]�eg]/�pgL� lzIfs�/� ljBfyL{aLr�s]xL�km/s�g}�5}g�eGg�rflx/x]sf�5}gg\� .�pgsf]� ljrf/df�
lzIfs�/�ljBfyL{aLr�km/s�cjZo�5�t/�To;nfO{�pgL�;fdfGo�km/s�jf�k':tfsf]�km/s�dfG5g\�.�;"rgf�
/�1fgsf]�lsl;d�jf�tx�klg�km/s�x'g�;S5�.�t/�b'j}df�l;Sg]�Ifdtf�5�.��

-u_�l;h{gzLn�cEof;��

k|m]/]n]� x/]s�sfd�u/]kl5� To;sf]� ;dLIff� tyf�;+Zn]if0f� ug'{kg]{� clg� To;kl5�dfq� km]l/� Tof]�sfdnfO{�
lg/Gt/tf� lbg'kg]{� s'/fdf�hf]8� lbPsf�5g\� .� pgsf]� ljrf/df� pTkLl8tx¿�pTkLl8t� /lx/xg'sf]� sf/0f�
;dLIff�tyf�;+Zn]if0f�ug]{�df}sf�gkfP/�xf]�.�sfd–;dLIff,�;+Zn]if0f–sfd�-PS;g–l/km\n]S;g–PS;g_�nfO{�
k|m]/]n]� l;h{gzLn�cEof;�eg]sf�5g\� .�;fdflhs�kl/rfngsf]�;|f]t�eg]sf]�g}�;dLIff� /�;+Zn]if0f�xf]� .�
;dLIff�/�;+Zn]if0f�/fd|/L�ePsf]�5�eg]�To;kl5�x'g]�k|of;�;r]t�k|of;�x'G5�.��

lzIffdf�sfd�ug]{�sfo{stf{nfO{�kfpnf]�k|m]/]sf]�kq�

k|f}9�lzIffsf]�/fhgLlts�kIf��

n]Vg÷k9\g� g;Sg]nfO{� k9\g÷n]Vg� l;sfpg]� sfd� h'g� pklgj]z� sfndf� lans'n}� jl~rt� lyof],�
hg;fwf/0fnfO{�;fIf/�agfpg]�eGg]�lg0f{o�ug'{�g}�Ps�/fhgLlts�sfo{�xf]�.�;fIf/�agfpg'�eg]sf]�kmut�
cIf/�k9\g',�n]Vg',� lx;fa�ug{�hfGg';Fu�dfq�;DaGw�5�eGg]�s'/f�unt�xf]� .�jf:tjdf�s'g}�klg�lzIff�
t6:y�/xg}�;Sb}g�.�k|To]s�lzIff�sfo{qmddf�/fhgLlts�tTj�/x]s}�x'G5�.��

/fhgLlts�lzIfssf]�dxTjk"0f{�sfd�eg]sf]�;xefuLnfO{�cfˆgf]�hLjgsf]�jf:tljstf�b]vfpg''�cyjf�
cjut�u/fpg''�xf]�.�o;sf�nflu�b'lgofFsf]�x/]s�kl/l:yltnfO{�;"Id¿kdf�;f]Rg],�cWoog�ug]{�Ifdtf�j[l4�
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u/L�pgLx¿�cfkm}Fåf/f�;dfhdf�s]÷s:tf]�kl/jt{g�eO/x]sf]�5�k"0f{¿kdf�tyf�;xL¿kdf�cjut�u/fpg'�
xf]�.�o;�sfo{af6�dflg;df�of]�k}bf�x'g'k5{�ls�;xhstf{sf]�;fy�jf:tljstf�x]/f];\,�a'emf];\,�hfFrf];\�/�
kl/jt{gsf�nflu�Ps�;Rrf�qmflGtsf/L�-;+jfxs_�agf];\�clg�kl/jt{gsf�nflu�af6f]df�cfpg]�x/]s�
afwf;Fu�86]/�d'sflanf�u/f];\�.���

1fg�j[l4�kIf��

pklgj]z�sfndf�lzIfssf]�sfd�ljBfyL{sf]�lbdfudf�l;km{�1fg�eg]{dfq�x'g]�uYof{]�.�o:tf]�1fgsf�nflu�
jf:tljstf�n'sfP/dfq�cIf/�/6fOGYof]�.�/,�ljBfyL{n]�ToxL�/6\y]�.�xfdL�k|f}9�sIffnfO{�k|f}9zfnf�gegL�
;f+:s[lts�d08n�eG5f}F�/�;xefuLnfO{�cgk9�gegL�:jo+�lzIff�u|x0f�ug]{jfnf�k|f}9�eGg]�u5f}}{F�.�;fIf/tf�
kf7nfO{�rrf{�-5nkmn_�;q�eGg]�u5f}{F�.�o;af6�g}�k|f}9x¿�cfˆgf]�jf:tljstfaf/]�;lª\IfKt�tyf�
;"qfTds�zAbaf6�5nkmn�tyf�5fglag�pgLx¿af6�g}�ug]{�u5{g\�.�;f+:s[lts�d08ndf�lzIfs�/�
ljBfyL{aLr�PstkmL{�1fg�bfgdfq�/xg�;Sb}g�.�ToxfF�lzIfssf]�e"ldsf�k/:k/�;Djfbaf6�cyf{t�
lzIfsn]�ljBfyL{af6�klg�w]/}�s'/f�l;S5g\�.�o:tf]�lsgls�l;Sg]÷l;sfpg]�k|lqmof�PstkmL{dfq�x'Fb}g�.�

/fi6«�lgdf{0fsf]�;Gbe{df�lzIff�

k|f}9�lzIff�sfo{qmd�zf;s�ju{n]�>lds�ju{nfO{�r"k�nufPemF}�x}g,�of]�o:tf]�cEof;�xf]�h;df�;f+:s[lts�
d08nsf]�g]tf�tyf�k|f}9� lzIffyL{� ldn]/�cfˆgf]�jf:tljstfsf]�cWoog�ug{�;s"g\,�n]Vg�;s"g\� .�cfˆgf]�
b'lgofFsf]� ;"Id� s'/fx¿� klg� ;dLIff� ug{� ;s"g\� .� b|'tultdf� ablnO/x]sf]� jf:tljstfdf� cfˆgf]� :yfg�
agfpg�;s"g\�.���

xfd|f]�jl/kl/sf]�jftfj/0f�/�kl/:ylt�c6n�5}g� .�h:tf]�5�p:t}nfO{�:jLsf/L�To;cg'¿k�cfkm"�9flng'�
xfd|f]� lgolt�x}g� .�of]�s'/f�a'em\g�h?/L�5�ls�;dfh�ultzLn�5�.�b'lgofsf]�af/]df�tLI0f�b[li6�/fvL�
;dLIff�ug'{�eg]sf]�jt{dfgsf]�jf:tljstf�/�To;k5fl8sf]�sf/0f�hfGg'k5{�.��

o:tf]�sfo{n]�;fdflhs,�cfly{s�tyf�/fhgLlts�b'lgofF�abNg�;S5�.�o;�b'lgofF�;dfh�lgdf{0fsf]�cfwf/�
xf]�/�;dfh�;ª\u7gsf]�d"n�cfwf/�xf]�.�o;nfO{�hfGgsf�nflu�pTkfbg�k4lt,�pTkfbg�zlQm,�lgof]hg�
tl/sf� /�o;sf]�pkof]uaf/]�hfGg�h?/L�5� .�;f+:s[lts�d08n�o:tf]� :yfg�xf]�hxfF� JolQmx¿�cfˆgf]�
;d:ofaf/]�5nkmn�u5{g\,�;ª\ul7t�x'G5g\�/�;fd"lxs�lxtsf]�ljz]if�ultljlw�to�u5{g\�.��

hgtfnfO{� ;ª\u7g�u/]/� pgLx¿sf]� jf:tljstf�;dLIff� u/]/�pgLx¿sf]� cj:yf� /� o:t}�cGo�;d:of�
hfGg,� a'em\g� tyf� ;d:ofsf]� ;dfwfg�vf]Hg� pgLx¿nfO{� g}� k|]l/t� ug{tkm{� k|fyldstf� lbg'k5{� .� csf]{�
zAbdf� slxn]sfxLF� s[lif� pTkfbgsf]� ;xsf/L� ;ldlt� jf� dn]l/of� pGd"ng� h:tf]� sfo{df� hgtfnfO{�
;ª\ul7t� klg� u/fpg'kg]{� x'G5� .� k|foM� ;fIf/tfsf]� cfjZostf� cg'ej� ufpFsf]� hgtfnfO{� o:tf]�
ljsf;;DaGwL� sfo{df� nufpg� jf~5gLo� x'g� ;S5� .� ;f/f+z� of]� xf]� ls� k|f}9� ;xfos� sfo{stf{� To;�
cj:yfdf�;kmn�x'G5�ha�To;nfO{�;dfhsf]�k'glg{df{0f�k|lqmofsf]�Ps�cª\usf�¿kdf�lnOG5�/�To;df�
k"0f{�of]ubfg�lbOG5�.��

�

�
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l/km\n]S6df�;xhstf{sf]�e"ldsf�M�
;fIf/tf� sIffnfO� k|efjsf/L� agfpgdf�
;xof]uLsf]�klg�7"nf]�e"ldsf�/xG5�.�s'g}�klg�
;fIf/tf� ljlw� ;xefuLd"ns� ePklg� olb�
To;nfO� k|of]u� ug]{� ;xof]uLsf]� ljrf/� tyf�
Jojxf/� ;xefuLd"ns� ePg� eg]� To;n]�
;fIf/tf� l;sfO� k|lqmofnfO� k|efjsf/L�
agfpg�;3fp+b}g�.�g]kfndf�l/km\n]S6�ljlwsf�
;kmn� syfx?sf]� cWoog� ubf{� ;xof]uLsf]�
e"dLsfn]� klg� ;kmntfsf� nflu� pNn]vgLo�
?kdf� ;xof]u� u/]sf]� kfOG5� .� ;xof]uLx?n]�
d'Vo�?kdf�lgDg�e"ldsf�v]n]sf]�b]lvG5�.��

cfzfsf]�l;h{gf�ug]{�M�;jfn;Fu�;DalGwt�kl/jt{g�;Dej�5�elg�;d'bfodf�c7f]6�hufpg'�k5{�.�o;sf�
nflu�;kmntfsf�36gfqmd,�P]ltxfl;s�36gf�kl/j]zaf/]�hfgsf/L�u/fpg�;lsG5�.��

;d'bfosf]�cfGtl/s�an�kQf�nufpg]�M�;fdflhs�kl/j]z�ljZn]if0f�dfWodaf6�;d'bfodf�;|f]t�;fwgsf]�
pknAwtf�/�To;dflysf]�kx'+r,�clwsf/af6�al~rt�/�zf]if0f�/�cGofo�ug]{�JolQmsf]�j:t'ut�oyf{ytfdf�
5nkmn�u/L�plgx?sf]�an�s'g�s'/fdf�5,�vf]hL�u/L�b]vfpg'�kb{5�.��

cleJolQmsf]� cj;/� l;h{gf� ug]{� M� ;d'bfosf� dfG5]x?nfO{� cleofgstf{n]� cleJolQmsf]� k'0f{� :jtGqtf�
k|bfg� ug'{� k5{� .� k|m]/]n]� eg]� h:t}� sIffsf]7fdf� nf]stflGqs� 9u+n]� k9fO{� x'g'k5{� .� o;f]� x'g�;s]g�eg]�
PskIfLo�ljifo�s]lGb|t�7fn'd'vL�z}lIfs�cj:yfsf]�dfq�l;h{gf�x'G5�.�

b[:ofTds� k|:t'lts/0fM� ;jfn�s]lGb|t�;d'bfonfO{� phf{lzn� /�hfu?s�agfO{� /fVg�;kmntfsf� 36gf,�
cg'ejsf]�cfbfg�k|bfg�rfx]sf]�kl/jt{gsf]�k|f?kaf/]�5nkmn�rnfO{�/xg'k5{�.�eg]�dxz';Ls/0fsf�nflu�
al9eGbf�al9�b]lvg]�-b'ZofTds_�ljwL�/�cf}hf/�k|of]u�ug'{kb{5���

kIf�lng]�M�cleofgstf{n]�hlxn]�klg�zf]lift�ju{sf]�kIfdf�pleg'�k5{�.�p;n]�hlxn]�klg�;jfn�s]lGb|t�
;d'bfosf]� lgs6� /xL� ljleGg� ljrf/sf]� cfbfg–k|bfg� u/L� cfGtl/s� ?kdf� ;;Qm� kfb}{� n}hfg'k5{� .�
tkfO{nfO{�;xefuLn]�xfd|f]�dfG5]�xf]�eGg]df�ljZj:t�x'g'kb{5�.�

ldqjt�Jojxf/�ug]{M�cleofgstf{n]�;d'bfosf�;a}� -kIf� ljkIf_�;a}�ju{;Fu� ldqjt�Jojxf/�ug'{k5{� .�
o;sf�nflu�cleofgstf{{n]�;jfnsf]�kIfdf�cfkm'nfO{�pEofpg'�kb{5�.�JolQm�x]/]/�s'/f�ug'{�x'b}+g�.��

;jfnut� P]Soj4tfsf�nflu�;/f]sf/jfnfjLr�;dGjo�ug]{M� s'g}� klg� ;jfn� Pp6f� JolQm� jf� ;:+yfn]�
jsfnt�ug]{� 7]Ssf�geO{� of]�;fj{hlgs�;/f]sf/sf]� ljifo�x'g'k5{� .� lkl8t�ju{n]�jsfnt�ug]{�;jfndf�
;xof]lusf�nflu�;dGjo�u/fO{� lbg]�sfd�ug'{�k5{� .�;jfnx?nfO{�cfd?kdf�v'Nnf�ub}{�;d'bfosf�;a}�
kIfx?df�ax;sf]�dfWod�agfpg]��/�;a}sf]�cfsif{0fsf]�ljifo�j:t'�jgfpg'�k5{�.��
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;'rgfsf]�;xL�;Dk|]if0f�M�;fd'bflos�cleofgstf{{n]�;xeflud'ns�k2ltaf6�;"rgfsf]�hfgsf/L�;DalGwt�
;a}nfO{�u/fpg'�k5{�.�o;f]�gu/]sf]�v08df�b'ljwfdf�kg]{�/�c:ki6tf�a9g]�x'G5�.��

egfO{� /�u/fO{� ljr�Ps?ktf� M�cleofgstf{n]� ;d'bfodf�sfd�ubf{� h]� elgG5� .� To;nfO{� k'/f� ug]{� /�
ul/Psf�s'/f�dfq�eGb}�hfg'k5{� .�h;sf�sf/0f�;d'bfonfO{�;xhstf{�k|lt�cf:yf�/� ljZjf;�k}bf�x'g]�
ub{5�.��

ljifoj:t'� gsf]Rg]� M� cleofgstf{{n]� ljZn]if0fsf]� k|lqmofdf� ;3fpg],� ljifoj:t'g}� cfkm}+n]� lbg]� x}g� .�
k'j{tof/L�ug]{�t/�agLagfp�ljifo�kl:sg]�x}g�.��

l/km\n]S6df�;s{nsf�cfwf/�M�
l/km\n]S6� ;s{n� df� ;xefuL� /� ;xhstf{�
aLrsf]� km/s� aflx/L� >f]tfx?n]� klxrfg�
ug'{x'Gg� .� olx�sf/0f� o;nfO{� l/km\n]S6�;s{n�
klg� elgPsf]� xf]� .� hxfF� ;xefuLx?� Ps�
uf]nf]df�a:5g\�/�s'g}�klg�tgfj�lag}�cfkmgf]\�
;d:of� Ps� cfk;df� vf]N5g\� .� o;df� af]Ng�
df}sf�;a}nfO{�a/fa/�k|bfg�ug'{kb{5� .� lgikIf�
5nkmnn]�g}�k|Effjsf]�cfwf/�tof/�ub{5g\�.��

o:t}� l/km\n]S6� ;s{nsf� cfwf/nfO{� lgDg�
pNn]lvt�a'bfFdf�lj:t[t?kn]�JoVof�ul/Psf]�5�
M���

;a}sf]� :j/� a/fa/� M� of]� l/km\n]S6� ;s{nsf]� ;a}eGbf� d'ne"t� cfwf/� xf]� .� ;xefuLd'ns� k|lqmofaf6�
;+rflnt�o;�l/km\n]S6�cjwf/0fdf�sf]xL�alnof]�,�sf]xL�sdhf]/�eGg]�x'b}Fg\�.�;a}sf]�;dfg�;d:of�x'b}Fg\�
,;dfwfgsf� k|lqmof� klg� km/s� km/s� x'G5g\� .� o;sf� nflu� ;a}n]� cfkmgf]]\� egfO{� /fVg]� df}sf� xfl;n�
ug'{kb{5�.�;xhstf{�o;df�d'Vo�e"ldsf�x'b5�.��

laGtL�x}g\�clwsf/�M�;zlSQms/0fsf�nflu�;+rflnt�l/km\n]S6�;s{n��df�;xefuLx?nfO{�dfUg�eGbf�klg�
cfkmgf]\�xs�k|fKtLsf�nflu�emsemsfpg'�kb{5�.�clwsf/�cfkm}F�xfl;n�ug]{�s;}�;Fu�dfUg]�jf�laGtL�ug]{�
x}g�eGg]� ;Gb]z� l/km\n]S6n]� k|bfg�ug'{k5{� .�clwsf/�vf]hLsf�nflu�;xefuLnfO{� kl/rfng�ug]{� lhDdf�
;xhstf{sf]�x'G5�.��

cfkmgf]\�cj:yfaf/]�af]Ng,�cfkmgf]�lhGbuL�n]Vg�/�kl/jt{g�ug{�k|f]T;flxt�ug'{�M�cGofosf�lj?4�af]Ngsf�
nflu�cWoog�/�tYosf]�hfgsf/�x'g�cfjZos�5�.�l/km\n]S6�5nkmndf�dfq�l;ldt�geO{�;xefuLx?sf]�
cj:yf�ljZn]if0f�ug]{,�n]Vg�l;sfpg]�tyf�kl/jt{ssf�nflu�n8\g�k|f]T;fxg�ug]{�lsl;ssf]�x'g'kb{5�.��
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l/kmn]S6sf�cfwf/

;a}sf]�:j/�
a/fa/

laGtL�x}g�clwsf/�

;xefuLtfd'ns�
ljlw�tyf�

cf}hf/sf]�k|of]u�

sfd–;ldIff–
sfd

:yfgLo�;fdu|L�
k|of]u�

cfkmgf]\ cj:yfsf]�
af]Ng,�cfkmgf]\
lhGbuL�n]Vg�/�
kl/jt{g�ug{�
k|f]T;fxg�

sDtLdf�;fktflxs�
e]63f6�,�cln�nfdf]�

;do

slDtdf� ;fKtflxs� e]63f6,� cln� nfdf]� ;do� 5nkmn� M� gf}� lbgdf� gf}nf]� aL;� lbgdf� la;{of]� eGg]�
l;4fGtn]�kl/jt{g�xfl;n�ug{�;lsGg�.�o;sf�nflu�lg/Gt/�k|of;�/�of]hgfa4�9+udf�cl3�a9\g�h?/L�
5�.�l/km\n]S6�;s{n���;fKtflxs�!�k6s�5nkmn�x'g}�k5{�.�h;sf�sf/0fn]�;xefuLx?�s]Gb|df�cfpg]�/�
;d:of�cfbfg�k|bfg�ug]{�afgLsf]�ljsf;�x'G5�.�o:tf�5nkmndf�;dosf]�;b'kof]u�ug{�cfjZos�5�.��

:yfgLo�;fdu|Lsf]�k|of]u�M�5nkmnnfO{�lbuf]�agfpgsf�nflu�:yfgLo�;fdfu|Lsf]�k|of]u�Ps�ct�cfjZos�
cfwf/�xf]�.�l/km\n]S6�cjwf/0ff�xf]�.�o;df�s'g}�klg�;+:yfsf]�;xof]u�cfP�s]Gb|�;~rfng�x'g]�/�;xof]u�
geP�aGb� x'g]� ug]{� x'Gg� .�o;sf�nflu� :yfgLo�;fdu|Lsf]� k|of]u�ul/� ldQJoL�agfpg]� g}� o;�s]Gb|sf]�
cfwf/�xf]�.��

;xefuLd"ns�ljlw�tyf�cf}hf/sf]�k|of]u�M�x/jfr/jf�;d'bfo�w]/}�l;dfGts[t�ju{�xf]�.�o;df�clzlIft�
ju{�w]/}�x'G5g\�.�;a}n]�efif0f�jf�5nkmnaf6�dfq�a'Eg�;lsGg�.�o;sf�nflu�;xefuLd"ns�ljlw�tyf�
cf}hf/sf]�k|of]u�ug'{�kb{5�.�lrqfTds�ljlwsf]�k|of]u�/�;d'bfosf�dflg;nfO{�s]Gb|df�lg/Gt/�Nofpgsf�
nflu�;kmn�xf]�.��

sfd–;dLIff–pGgt�sfd� M�s'g}� Ps� ljifodf�5nkmn�ug]{� ,� Tof]�;jfnsf]� ljifodf�;dfwfg�ug]{� dfq�
sfo{df�l/km\n]S6�;s{n���l;ldt�x'Gg�.�l/km\n]S6�lg/Gt/�k|lqmof�xf]�.�o;sf�nflu�;dLIff�ug{�cfjZos�
5�.�l/km\n]S6df�klxn]�u/]sf�sfdsf]�;dLIff�/�ToxL�cg'?k�kl5�pGgt�sfdsf]�ljsf;�ug{�h?/L�5�.��

l/kmn]S6sf�cfwf/x?sf]�lrqfTds�k|:t'tL�
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;xefuLtfd"ns�lalw�tyf�cf}hf/�M�
df};dL�kfqf]�(Seasonal Calendar)�M�

afx|� dlxgfdf� dfgj� hLjgdf� cfO� kg]{�
;d:ofx?nfO{� lrq4f/f�b]vfP/�k"j{�;r]t�eO{�
hgwgsf]� Ifltaf6� s'g}� klg� ;d"x� jf�
;d'bfosf]� cj:yf� ljZn]if0f� ug]{� /� lhDd]jf/L�
k"/f�ug]{�ljlw�k|lqmofnfO{�df};dL�kfqf]�elgG5.�
ltlyldlt� km]l/Fbf� df};d� jf� Ct'� dfq� km]l/g]�
xf]Og� dfG5]sf]� hLljsf� k|0ffnL,� v]tLkftL�
Joj:yf� /� :jf:Yo� l:yltdf� ;d]t� kl/jt{g�
x'G5� .�jiff{df�emf8f�kvfnfn]� b'Mv� lbg]� ToxL�
ufpFsf�dfG5]nfO{�lxpFbdf�lr;f]n]�?3fvf]sL�nfUg],�6fpsf]�b'Vg]�/�udL{df�n'[�nfUg],�sfnfHj/�cfpg]�x'g�
;S5� .�;d'bfosf]�dflg;x?�s'g�dlxgfdf�s]�sfd�u/]/� Jo:t�jf�s'g�dlxgfdf�km';{tsf]�;do�yfxf�
kfpg],�/f]uJofwL�km}ng],�;g]{�af/]�yfxf�kfpg�;s]�cufj}�;f]�/f]usf]�af/]df�yfxf�kfO{�;d'bfonfO{�;r]t�
ug{� ;Sg],� To;af6� aRgsf]� nflu� tof/� kfg{� � ;d'bfosf]� km';{bsf]� ;do� yfxf� kfO� ;f]xL� ;dodf�
sfo{qmdx?�/fv]/�;~rfng�ug]{�h:tf�p2]Zosf�nflu�df};dL�kfqf]sf]�k|of]u�ul/G5��.�-;d"xsfo{df�tof/�
u/]sf]�df};dL�kfqf]�cg';'rL�%_��

l/ˆn]S6�;s{ndf�df};dL�kfqf]sf]�k|of]u�M��

df};dL�kfqf]n]�s'g�df};ddf�s]�sfd�ul/G5�eGg]�s'/f�b]vfOG5�.�o;n]�k"j{�;"rgf�/�;d:of�;dfwfg�
ug]{�pko'Qm�;dosf�?kdf�k|of]u�ul/Ptf�klg�o;nfO{�ljleGg�;jfnx?�/fv]/�klg�;dfwfg�ug{sf]�nflu�
;xof]u�k'U5�.�;jfn�cg';f/�zLif{s�klg�kl/jt{g�u/]/�ax'�p2]Zo�agfpgdf�;xhstf{n]�e"ldsf�lgjf{x�
ug{�;lsG5�.�x/jfr/jf�;d'bfosf�km';{bsf�dlxgf,�Jo:t�dlxgf,�vfgfdf�;d:of,�vfgf�k'Ug]�dlxgf,�
C0f�lng]�dlxgfsf�hfgsf/L�ul/�5nkmn�rnfpgsf�nflu�o;sf]�k|of]u�ug{�;lsG5�.���

;xhstf{nfO{�;'emfj�M��

• kfqf]nfO{�kfqf]sf�¿kdf�dfq�k|of]u�gu/L,�To:tf]�cj:yf�l;h{gf�x'g'sf]�sf/0f,�Tof]�cj:yfn]�
lgDTofPsf�;d:of�/�ljsNk�vf]hLdf�a9L�Wofg�lbO{�5nkmn�ug'{kg]{�x'G5�.�cGoyf�of]�ljlwsf�¿kdf�
dfq�;Lldt�x'g]5�.��

• o;nfO{�k|of]u�ubf{�cj:yf�/�rfxgf�cg';f/�Pp6f�;jfnsf]�;dfwfg�ubf{�o;�cGt;{jfn�nfO{�klg�
5nkmndf�NofO{�clGtd�r/0f;Ddsf]�:ki6�?kdf�;r]t�u/L�pgLx?sf]�cu'jfO{df�;dfwfg�ug'{�k5{�.�

• ;"rgf�;ª\sng�dfq�ug'{sf]�s'g}�cy{�5}g,�To;nfO{�ljZn]if0f�u/L�sfof{Gjogdf�Nofpg'k5{�.�tL�
;jfn�/�;d:ofnfO{�;dfwfg�ubf{�;xefuLsf]�lxt�x'G5�eGg]�lgSof}{n�ePkl5�dfq�;jfnnfO{�p7fg�
ug'{�k5{�.��
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• ;jfn�p7fg�u/]kl5�;dfwfgsf�ljsNkx?�klg�;f]Rg'�k5{�.�olb�Tof]�;dfwfg�x'bf�s;}nfO{�dsf{�k5{�
eg]�p;sf]�j}slNks�pkfox?�;lxt�ul/Psf]�x'g'�k5{�.�sf]xL�lj:yflkt�jf�kLl8t�algg'�x'b}g�.��

• C0f�lng'kg]{�;do�s'g�xf]�/�lsg�C0f�lnO/x]sf�5g\�.�pgLx¿nfO{�C0f�lng'kg]{�cj:yf�g}�lsg�
k¥of]�.�C0f�glng]�cj:yf�Nofpg�s]�ug'{k5{�<�h:tf�s'/f�l/ˆn]S6df�5nkmn�ug'{kg]{�x'G5�.�o;f]�
ePdf�pgLx¿n]�;xof]u�k|fKt�u/]sf]�dx;';�ug]{5g\�.�;xeflutf�a9\g]5�/�;xefuL�;zQm�x'g]5g\�.�

ultzLn�gS;f�(Mobility Map)M��

ultzLn� gSzfn]]� ;d'bfosf� dflg;x?sf]�
;DaGw,�kx'Frsf]� ljZn]if0f�u/fpFb5� .�s'g}�klg�
If]qdf� a;f]af;� ug]{� JolQm,� ju{� /� ;d"xn]�
cfˆgf]� cfjZostfg';f/� ljleGg�
lqmofsnfkx?sf]� nflu� sxfF–sxfF� hfg]� u5{g\�
egL�n]vfhf]vf�ug{�o;�gS;faf6�d2t�k'U5�.�
Pp6f� ;d'bfosf� JolQmx¿sf]� aflx/L�
;+3;+:yf;Fusf]�;DaGw�/�pgLx¿sf]�lg0f{o�ug]{�
Ifdtf� jf� ;f]rfOdf� k|ToIf� ;DaGw� :yflkt�
x'G5.�cfˆgf]�;d'bfoaf6�aflx/lt/�cfjt–hfjt�
ugf{n]� /fd|f]� ;Dks{� ePsf]n]� ;DkGgtf,� :jtGqtf� /� ;zlQms/0f� klg� x'G5g\� .� s'g}� ;d'bfosf]� csf]{�
7fpF;+u�s]�s:tf]�;DaGw�/x]5�egL�ljZn]if0f�ug{],�s'g}�klg�;d'bfosf]�kx'Fr�sxfF�sxfF;Dd�s'g�ljifodf�
;Dks{�/x]sf]�5�eGg]�cWoog�ug{,�s'g}�klg�;d'bfosf]�nflu�ljleGg�;|f]tx?sf]�cfjZostf�/�pgLx?n]�
ug]{�;Dks{,�;DaGwaf/]�ljZn]if0f�ug{�o;sf]�d'Vo�p2]Zo�x'g\�.��

-;d"xsfo{df�tof/�ul/Psf]�ultzLntf�gS;f�cg';'rL�%_��

l/ˆn]S6df�ultzLn�gS;fsf]�k|of]u�M�

l/km\n]S6df� dlxnfsf]� kx'Fr� km/s� ju{� cg'?k� ljZn]if0f� ug{,� x/jfr/jfsf]� ;Lldt� kx'Fr� bzf{pg,�
jsfntsf�nflu�b:tfj]hsf]�?kdf�k|of]u�clwsf/�bfaL�cflb�ug{sf�nflu�ultzLntf�gS;fsf]�k|of]u�ug{�
;lsG5�.���

;xhstf{nfO{�;'emfj�M��

• ;"rgf�lnFbf�Ps�k6sdf�Pp6f�ljifonfO{�dfq�lng]�-h:tf]M�;j{k|yd�af9Lsf]�c;/�/�k|efj�sd�ug{�
sxfF–sxfF�hfg]�u/]sf]�5�egL�;Dk"0f{�;"rgf�;ª\sng�ul/;s]kl5�dfq�klx/f]sf]�c;/�/�k|efj�sd�
ug{�s'g–s'g�7fpFdf�hfg]�ul/G5�eGg]af/]�5nkmn�ug]{_�.�
�
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k/lge{/tf�ljZn]if0f�(Dependency Analysis)�M�

s'g}� klg� ;d'bfodf� /x]sf� ju{sf]� s]� s]� sfo{df� s]� s:tf]�
;DaGw�sxfF;Dd�/x]sf]�5�eGg]�ljZn]if0f�;lxtsf]�hfgsf/L�
u/fpg]� ljZn]if0fnfO{�g}� k/lge{/tf� ljZn]if0f�elgG5� .�s'g}�
klg�;d'bfodf�wgL,�ul/a,�clt�ul/a�/�clt�wgL�ju{sf�
dflg;x?�cfˆgf]�cfjZostf�k'/f�ug{sf�nflu�csf]{�ju{sf�
dflg;dfly� lge{/� ePsf� x'G5g\� .� log}� lge{/� x'g]�
ljifoj:t'nfO{]� b]vfpg]� lrqnfO{� g}� k/lge{/tf� ljZn]if0fsf]�
lrq�elgG5�.�s'g}�klg�If]qdf�a;f]af;�ug]{,�ju{��cfˆgf]�cfjZostfg';f/�ljleGg�lqmofsnfkx?sf]�nflu�
s'g�s'g�ju{sf�dflg;�;Fu�;xof]u� lnG5g\�eGg]� ljZn]if0f�o;n]�u5{� .� -;d"x�sfo{df�tof/�ul/Psf]�
k/lge{/tf�ljZn]if0f�cg';'rL�%_��

l/ˆn]S6df�k/lge{/tf�ljZn]if0fsf]�k|of]u�M�

l/km\n]S6df�s;/L�wgL�/�dWod�ju{�klg�x/jfr/jf�;d'bfosf]�;xof]udf�lge{/�u5{�eg]/�o;�
ljZn]if0faf6�b]vfpg�;lsG5,�h;sf�sf/0f�b'j}�ju{nfO{�x/jfr/jf�;d'bfosf]�dxTjaf/]df�yfxf�x'G5�.�
o;n]�clwsf/sf]�o;�cfGbf]ngdf�oL�;d'bfosf]�;xof]u�of�jsfntsf�nflu�klg�pkof]u�ug{�;lsG5�.��

;xhstf{nfO{�;'emfj�M��

• ;"rgf�lnFbf�jf�;'rfFÍ�tof/�ubf{�Psbd�;'Id�?kdf�tof/�ug'{kb{5�.�

k|Zgsnf��M�
x/jfr/jf� ;d'bfo� l;dfGts[tju{sf� x'g\� .� w]/}� clzlIft� /� cfkmgf]\� ;d:of� v'n]/� eGg]� g;Sg]� ePsf�
l/km\n]S6� ;s{n� � df� ;d:of� hfgsf/L� xfl;n� ug{� sl7gfO{� x'G5� .� o;s}� nflu� k|Zgsnfsf]� ljsf;�
l/km\n]S6�;xhstf{df�x'g�cfjZos�5�.��

l/km\n]S6�;xhstf{sf�nflu�k|Zgsnf�;DaGwL�d'Vo�a'bfFx?�o;�k|sf/sf�5g\�M��

• ;d'bfodf�pQ/�eGbf�klg�k|Zg�al9�lnP/�hfg'k5{� .�;xefuLd"ns�tj/n]�dfq�;d'bfosf]�;d:of�
;dfwfg�ug{�;lsG5�.�To;}n]�;xhstf{�;w}�cfkm'n]�g}�pQ/�lnP/�;d'bfodf�k|bfg�ug'{eGbf�klxn]�
k|Zg�ul/�;d'bfo�af6}�pQ/sf]�vf]hL�ug]{�sfo{df�nfUg'k5{�.��

• k|Zg�;w}�v'Nnf�x'g'kb{5� .�;d'bfonfO{�afWg'�eGbf�klg�vf]Ng]�k|z:t�cj;/�k|bfg�ug'{kb{5� .��xf],�
xf]Og,�5,�5}g\� x'G5,�x'b}Fg�h:tf�pQ/�cfpg]�k|ZgnfO{�s]Gb|df�sd�k|of]udf� Nofpg'�k5{� .�h:t}� M�
tkfO{n]�C0f�lnP�afkt�;x'nfO{�slt�ltg'{kb{5,�s'g�s'g�lbg�tkfO{�Jo:t�x'g'x'G5�cflb��

• k|Zg� ;w}F� ;/naf6� ;'?jft� ug'{kb{5,� k|Zgsf� pQ/� ;a}� ;xefuLx?n]� lbg� ;Sg]� lsl;dn]� ljsf;�
ug'{kb{5��.��
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• k|Zg�ubf{�;d'bfonfO{�cfkmgf]�Joyf�/�;d:ofsf�af/]df�s]xL�eGgd\,�s;}n]�d]/f]�;d:ofsf]�;dfwfg�
vf]H5� eGg]� efj� pTkGg� kfg{� ;Sg'� kb{5� .� b'ljwf� o'Qm� k|ZgnfO{� ;s];Dd� k|of]u� ug'{x'Gg� .� h:t}�
tkfO{n]�P]nfgL�hUufsf]�dfnkf]t�sxfF�a'emfpg'�x'G5� <�o:tf�k|Zg�h;sf]�hjfkm� lbg�;d'bfonfO{�
d'lZsn�x'G5�.��

• dflg;�;fdflhs�k|f0fL�xf]�.�o;df�s]lx�afnfkg�b]lv�s}�afgLx?sf]�ljsf;�ePsf]�x'G5�.�y]uf]�klg�
o:t}�Pp6f�afgL�xf]�.�o;sf]�k|of]udf�Wofg�k'¥ofpg'�kb{5�sL�o;n]�;d'bfonfO{�7];�gk'{ofcf];\�eg]/��

• ;d'bfo;Fu�;a}�k|Zgsf]�pQ/�x'G5g\�/�lbg�klg�dfGb}gg\,�o;df�;xhstf{�;t{s�x'g�cfjZos�5�.�
pQ/�gcfP/�Ps}�k|Zg�w]/}�kN6�;f]Wg'�x'Gg�.��

• xfjefjaf6� klg�slxn]� o:tf� eGg� g;Sg]� k|Zhsf� pQ/�cfpg�;S5g\� .� ;xhstf{� o;df� ;hu�
x'g'kb{5�.��

• pQ/�cfP/�dfq�;xefuLd"ns�x'b}Fg\�,;a}n]�pQ?�lbPsf]�glbPsf]�ljifodf�ljrf/�ug{'�k5{�.�

• ;+j]bgzLn� ljifodf� 5nkmn� ubf{� xf];\� k'¥ofpg'� kb{5� .� JolQmut�s'/df� ubf{� al9� Wofg� k'¥ofpg�
cfjZos�5�.��

• ljifoj:t'df�cfkm'�;'Id�cWoog�u/]/�dfq�s]Gb|�;~rfng�ug{�hfg'�k5{,�geP�cfkmgf]�k|Zg�eGbf�
km/s�hjfkm�cfpFbf�5nkmn�ljyf]lng�klg�;S5�.��

• s'g}�klg�k|sf/sf]�lje]b�,�s]Gb|df�ug'{�x'b}Fg\�.�s;}nfO{�xf]Rofpg],�/�psf:g]�sfo{�s]Gb|af6�ug'{�x'Gg��

• k'5]|�k|Zg�/fVg'�kb{5�.�Ps�kl5�csf]{�k|Zg�ubf{�;efuLnfO{�ToxL�ljifodf�vf]Ng]�df}sf�k|bfg�x'G5�.��

• k|Zg� ljsNk� /� ljZn]if0f� pGd'v� x'g� cfjZos� 5� .� casf]� af6f]� a9fpgsf� nflu� ;xof]u� k|bfg�
ug'{kb{5�.��

• Pp6f�dfG5]nfO{�dfq�k|Zg�;f]Wg]�sfo{nfO{�s]Gb|df�alxisf/�ug'{kb{5�.��

• k|Zgsf]�pQ/�k|Zg�af6}�slxn]�sflx�cfpg�;Sb5�,�o;df�;xhstf{�af7f]�x'g�h?/L�5�.���

hjfkmb]lxtf�(Accountability)��M�
cfkmgf]�st{Jo�k'/f�ug'{� g{�hjfkmb]lxtf� xf]� .� l;s]sf�s'/f� k|of]u�u/]�;zlSQs/0fdf�;xof]u�u5{�eg]�
unt�k|of]un]�hjfkmb]lxtf�xgg\�u5{g\� .�dfG5]�eP/�hGd]�kl5�s]lx�lhDd]jf/L�6fg]{�g;lsg]�x'G5�.�Tof]�
sfo{� k'/f� ug{nfO{� hjfkmb]lx� x'g'k5{� .� u5{� eGg]� cfkm'n]� ug'{kg]{� /� u5'{� eg]cg';f/sf]� lhDd]jf/L�
s'zntfk'j{s�k'/f�ug'{�hjfkmb]lxtf�xf]�.�;fdflhs�sfdn]�JolQmnfO{�agfO{�/x]sf]�x'G5�.�xfdLn]�/fHosf]�/�
/fhgLlts�kf6L{sf]�hjfkmb]lxtfsf]�s'/f�u5f{}+� .�cfkm\gf]�hjfkmb]lxtf�sdhf]/�5�.�jf]nLsf]�hjfkmb]lxtf,�
;|f]tsf]�hjfkmb]lxtf�;j}�kIfdf�hjfkmb]lxtf�x'g'k5{��;dfh�?kfGt/0fsf]�nflu�Joj:yflksf,�sfo{kflnsf�
/�Gofokflnsf�dfq�eP/�ePg�;fdflhs�cfGbf]ngdf�nfu]sf]�klg�x'g'�k5{�.�;fdflhs�sd{df�nfu]sfsf]�
z}lIfs�k|s[of�lg/Gt/�x'g'�k/\of]�.�tfcf]df�elgPsf]�5�.�;kmn�x'gsf]�nflu�d]xgt�/�hfFu/�dfq�kof{Kt�
x'b}+g�.�z}lIfs�k|lqmof,�l;sfO{�k|lqmofnfO{�klg�hf]8�lbg'�k5{�.�lbdfu�ltvfg{df�nfUg'�k5{�.��
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zlQm�(Power)��M�
zlQm�gfdn]�eg]�cg';f/�g}� JolQm,�;d'bfo,�jf�b]zsf]�g]t[Tj�ug]{� /�k|efj�k'/fpg]� Ifdtf� xf]� .�zlQm�
dflg;sf]�hldg,�k};f�kx'Fr�;Fu�hf]l8Ps]f�x'G5� .�x/jfr/jf;'dbfosf]� ljifodf�5nkmn�ubf{�oL�zlQm�
k|bfg� ug]{� kIfdf� sdhf]/� /x]sf]� kfpFg� ;lsG5� .� o;sf� nlfu� zlQm� ;Gt'ngd}� k|efj� kfg]{� lx;fan]�
l/km\n]S6�;s{n��;~rfng�ug'{kb{5�.��

zlQmsf]�tx�M��

1. clt�zlQm� (POWER OVER)� M�zlQmsf]�b'?kof]u,�ckdfg�ug]{�h:tf�z}nLnfO{�clQm�zlQmsf]�?kdf�
a'Eg�;lsG5�.�h:t}M�x/jfr/jfx?nfO{�e"ldkltn]�ug]{�Jojxf/�� 

2. yKg]�zlQm� (POWER To)� M� ljleGg�dfu�/�cfjZostf�eP�klg�;femf�cfjZostfsf]�klxrfg�ul/�
To;sf�nflu�PSoa4�x'g]�tyf�nfUg]�zltm�g}�yKg]�zlQM�xf]�.�x/jfr/jfx?�hldGbf/�eGbf�w]/}�5g\�
t/� ljefhLt� ePsf� sf/0f� zlQm� lalxgsf]� cj:yfdf� afFRg� afWo� 5g\� .� o;� zlQmsf]� k|of]u� ul/�
l/km\n]S6;s{n��4f/f�zlQm�;Gt'ngdf�kl/jt{gsf]�k|of;�ug{�;lsG5�.�� 

3. ldnfPsf]�zlQm�(POWER WITHIN)�M�;a}�JolQm�cfkmg}�9fFrf,�ljrf/�/�;Lk�x'G5g\�.�s'g}�JolQm�s'g}�
;Lkdf� tLIf0f� x'G5g\� eg]� s'g}� JolQm� cs}{� ;Lkdf� .� o;/L� cfkmgf]� cfkmgf]� ;Lksf]� k|of]u� ug'{� g}�
ldnfPsf]�zlQm�xf]�.� 

4. cfkm'� leqsf]�zlQm�(POWER WITH)�M�cfTd;ft�/�cfTd1fgsf]�cg'e'tL�klxrfg�ul/�k|of]u�ug]{�g}�
cfkm'� leqsf]�zlQm� xf]� .� o;sf]� ;b'kof]un]� dfq� kl/jt{g� Nofpg�;Sb5� .�cfkm'nfO{�h:tf]� agfof]�
To:t}�aGg]�x'gfn]�of]�zlQmsf]�k|of]u�k|of]ustf{df�lge{/�ub{5�.� 

�zlQmsf�k|sf/�M 

1. b]lvg]� M�of]�;a}eGbf�a'Eg]� /�;d'bfodf�k|fKt�ug{�;lsg]�zlQm�xf]� .� JolQmsf]� kb,�k};fsf]� k|of]un]�
lg0f{o�kfg{�;lsg]�k|efj�g}�o;�zlQmsf]�d'Vo�pbfx/0f�xf]�.� 

2. n's]sf]�M�of�;a}�eGbf�x6fpg�uf|xf]�x'g]�zlQmsf]�k|sf/�xf]�.�b]lvg]�h;/L�l/km\n]S6df�o;sf]�5nkmn�
u/]/� jf�cleofg�u/]/� o;sf]� k|EfjnfO{� l;ldt�ug{�;lsGg� .�s'g}� klg� lg0f{o� x'gdf�s;}sf]� lelq�
Ph]08f�4f/f�;xof]u�ug'{�g}�n's]sf]�zlQm�xf]�.� 

3. cb[io�M�wd{,� ljrf/,�hft,�;+:s[ltsf]�gfddf�dflg;�nfO{�afFlwg]�zlQm�g}�cb[io�zlQm�xf]� .�g]kfnL�
;dfhdf�o;sf]�k|efj�JofKt�5�.�cb[io�ePsfn]�o;sf]�kl/jt{gsf�nflu�l/km\n]S6�;s{nsf]�k|d'v�
e"ldsf�x'G5�.�;a}eGbf� 

zlQm�?kfGt/0f�M��

• cfkm}F�l5Gg�leGg�eP/��

• gofF�zlQmn]]�k'/fgf]�zlQmnfO{�lj:yfkg�

• Pp6f�zlQm�a9\g'�/�csf]{�zlQm�36\b}�hfg]��
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cGTodf�zlQm�Ps�lg/Gt/�k|lqmof�xf]�.�Pp6f�zlQmsf]�lj:yfkgsf�nflu�gofF�zlQmsf]�pbo�x'g�cfjos�
5�.�olx�zlQm�;Gt'ngdf�kl/jt{g�xfl;n�ug{�vf]Hg'�g}�l/km\n]S6�;s{nsf]�Pp6f�d'Vo�p2]Zo�xf]�.��xfd|f]�
sfd�zlQm�al9� lnPsfx?nfO{�;dfg�c+sdf� Nofpg'�dfq�xf]� .�s;}nfO{� /fhfaf6�/+s�jf� /+snfO{� /fhf�
agfpg�l/km\n]S6sf]�k|of]u�ug'{�x'Gg�.�;fdflhs�Gofosf]�:yfkgfsf�nflu�l/km\n]S6�Ps�ce"tk'j{�c+u�xf]�.�

ufGwLsf�lzIff�;DaGwL�cleJolQm�,�kfpnf]�k|]m/]�/�l/km\n]S6�;s{nsf]]�lel8of]�k|:t'tL��
l/km\n]S6�;s{n���s'g}�laBfnosf]�sIff�x}g�hxfF�ljifo�
k':ts�af6�x]g]{�/�;f]xL�ljBfyL{nfO{�k9fpg]�/�clGtddf�
kl/Iff�nL�kf;�jf�km]n�ug]{� .�of]�;xefuLd"ns�k4tL�
xf]� .� hxfF� ;d'bfoaf6}� ;d:of� To;sf]� ;dfwfg� vf]h]/�
af6f]� cfkm}lgwf{/0f� ug'{� kb{5� .� o;df� s'g}� klg� ;'q�
nufP/� ;d:of� ;dfwfg� x'g]� ;Defjgf� Go'g� x'G5� .�
kl/jt{gsf�nflu�;txL�lqmofsnfkn]�dfq�sfkmL�5}g�.�
;d:ofsf]� h/fd}� c;/� kfg]{� vfnsf]� cfGbf]ng� ug{�
cfjZos� 5� .� ;xefuLx?nfO{� ufGwLsf]� lzIff� ;DaGwL�
cleJolQm,�kfpnf]�k|m]/]]sf]�;xhstf{nfO{�lrl7�tyf�l/km\n]S6�;s{n�;+rfng�sfo{sf]�lel8of]�k|:t'tL�eof]�.���

k|:t'tLaf6�l;sfO{�M��

• sfdaf6� l;4fGtnfO{� 5'6\ofpg� c;Dej� 5� .� h:t}� M� x/jfr/jf� lj?4� pl7af;� ug{� vf]Hg]�
hgk|ltlglwsf]� a'emfO� k|d'v� bf]ifL� 5� .� kbsf]� JolQmnfO{� eGbf� klg� p;sf]� a'emfO{� /� l;4fGtnfO{�
kl/jt{g�ug]{�lglDt�l/km\n]S6n]�c7f]6�lng'kb{5�.��

• dfG5]sf]�;f]rfO{af6�sfo{�ub{5�.�l;sf?nfO{�l;4fGt�ljsf;�ug]{�Ifdtfdf�;xof]u�ug'{�g}�;xhstf{sf]�
d'Vo�bfloTj�xf]�.�;d'bfodf�;jfnsf]�sld�5}g�.��

• 4Gb�/�;+3if{4f/f�l;lh{t�1fg�g}�c;nL�l;sfO{�xf]�.�l;sfO{�k|lqmofnfO{�;s];Dd�km/flsnf]�bfo/fdf�
nUg'kb{5�.�h:t}�dlxnfnfO{�k|f}9�sIff�eGbf�klg�;a}sf]�;fd'�cfGbf]ngdf�efif0f�ubf{�cem�;zSQm�
agfpF5�.�5nkmn,�¥ofnL,�jfbljjfbaf6�l;lh{t�1fg�g}�dflg;;Fu�w]/}�;do;Dd�/xG5�.��

• x/]s;Fu�l;Sg]�/�;xefuL�x'g]�Ifdtf�x'G5�.�of]�p;sf]�clwsf/�xf]�.�To;}n]�hlxn]�klg�af]Ng�g;lsg]�
/�cfjfh�gePsf]�nflu�cfjfh�aGg]�cjw/0ff�g}� l/km\n]S6�xf]� .� lzIff� k|lqmof�t6:y�x'Gg� .�xfdL�
hlxn]�klg�sdhf]/sf]�kIfw/�x'g'k5{�.��

• 1fg�nfb\g�;lsGg� .� o;sf�nflu�cfjZos�jftfj/0f�dfq�tof/�ug{�;lsG5� .� olx� jftfj/0fdf�
;xefuLx?nfO{�w]/}�eGbf�w]/}�;xhLs/0f�k|bfg�ug'{kb{5�.�h:t}�/S;L�vfg'�x'Gg�eGg]�cfhsn�;a}nfO{�
1fg�5�.�t/�klg�dfG5]x?�vfg�5f]8]sf�5}gg\�.�o;sf]�c;/af/]df�ljZn]if0f�ul/�a'emfO{df�kl/jt{g�
Nofpg�;s]dfq�?kfGt/0fsf]�;kgf,�d'lQmsf]�rfxgf�k'/f�x'g;Sb5�.��
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• lzIff� 1fg� ;Lkdf� dfq� l;ldt� x'Gg� .� of]� lg/Gt/� rln/xg]� k|lqmof� xf]� .� cg'zf;g� qf;� /� 8/n]�
:yfkgf�ug{�;lsGg�.�of]�leq}af6�cfpg'kg]{�efjgf�xf]�.�gofF�1fg�xfl;n�ug'{�eg]sf]�k'/fgf]�1fgnfO{�
la;{hg�ug'{�x}g�.�a?�;a}�1fgnfO{�;+lIfKt�ul/�k|of]u�ug'{�xf]�.��
�

l;sfO��M�
;xefuLx?n]�k|:t't�u/]sf�l;sfO{x?�lgDg�5g\�.��

• k|Zgsnf�l/km\n]S6sf]�d'n�cfwf/�xf]�.�o;nfO{�s;/L�;d'bfoaf6�w]/}�eGbf�w]/}�v'/fs�xfl;n�ul/�
k|efjsf/L�l/km\n]S6�;s{n�;~rfng�ug{�;lsG5�eg]/�d'Vo�l;sfO{�eof]�.�v'nf�k|Zg,�k|Zgsf]�k|of]u�
ug]{�tl/sfsf]�1fg�olx�tflndaf6�xfl;n�eof]�.��

• tflnd�cl3�;w}�5nkmn�/�ukmdf�g}�a}7sx?�;~rfng�uYof}{�.�oxfF�cfP/�;xefuLd"ns�cf}hf/sf]�
af/]df�hfgsf/L�eof]�.�ljleGg�cf}hf/sf]�k|of]un]�;jfn�klxrfg�b]lv�;d:of�;dfwfgsf�r/0f;Dd�
/fd|f]�1fg�lbof]�.��

• ;d'bfodf�klxnf�art�jf�cGo�ljifodf�5nkmn�a}7s�rnfpg�hfFbf�ljifoj:t'�phfu/�ug}{�;d:of�
x'GYof]�.�;xefuL�a:g�gdfGg],�a;]�klg�;lqmo�;xeflutf�ghgfpg]�k|d'v�;d:of�lyof]�.�ca�
l/km\n]S6�;s{n�rnfpg]�r/0fsf�1fg�/�;Lk�a9]sf]�5�.�ca�5nkmnsf]�;'?jftb]lv�;dfwfg�/�
cg'udg�d'Nofªsg;Dd�Pp6}�ljifodf�s]lGb|t�eP/�;xhLs/0f�ug]{�;Lk�a9\of]�.�l/km\n]S6�;s{ndf�
jftfj/0fn]�7'nf]�c;/�u5{�.�o;sf�nflu�c:yfoL�jf�:yfoL�:yfgLo�;fdfu|Lsf]�k|of]u�ug]{�
;fd'bflos�ejgsf]�cfjZostf�x'G5�.�h;sf�nflu�;DalGwt�lgsfonfO{�tflnd�kZrft�g}�5nkmn�
ug]{5f}F�.��

• ljZn]if0f�zlQmn]�g}�dflg;nfO{�cfjfh�p7fpg]�Ifdtf�k|bfg�u5{�.�;d'bfosf�dflg;�/�l/km\n]S6sf�
;b:onfO{�ljZn]if0fsf]�l;4fGt�a'emfpg�cfjZos�5�.�clg�dfq�d'lQmsf]�;kgf�k'/f�ug]{�ynf]�lgdf{0f�
ug{�;lsG5�.��

�
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�
�



28 �रफलेकट सक
 ल सहजीकरण ता�लम, ��तबेदन�
 

tflndsf]�d'Nofªsg��M�
tflndsf]�d'Nofªsgn]�dfq�csf]{�tflndsf�
nflu� ;'wf/sf]� kIfx?� k|bfg� ub{5g\� .�
d'Nofªsgdf� %� ;'rs� cGt{ut� ul/Psf]�
ljZn]if0fsf]� cfwf/df� @@%� ;xefuLnfO{�
tflnd� dWod� d'Nofªsg� ug'{eof]� eg]�
&*%� ;xefuLnfO{� tflndsf]� l;sfO{,�
Joa:yfkg,� ;xhLs/0f,� ljifoj:t'� tyf�
;xeflutf� pRr� nfu]sf]� s'/f� tnsf]�
u|fkmdf�k|:t't�5�.��
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lgisif{���M�
l/km\n]S6� ;s{n� ;xhLs/0f� tflnd�;xeflud"ns� /� ;d'bfos}� kl/j]z,� ;d:ofdf� cEof;� u/L� ;DkGg�
eof]�.�tflndn]�x/jfr/jf�;d'bfodf�/x]sf�;d:ofsf]�phf/�u/L�l/km\n]S6�;s{n�dfkm{t�;dfwfg�vf]Hg]�
k|lqmof� /� 1fg�yKg�d2t�u/]sf]� 5� .� !)�;+:yfsf� @)�hgfsf]� ;xeflutf� lyof]� .� tflndsf]� cGTodf�
;xefuLx?n]�lgDg�k|lta4tf�JoQm�u/]sf�5g\�.��
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k|lta4tfx?�

1. k|fKt�;fdfu|Lsf]�cWoog�ug]{�.�gf]6�tof/�ug]{�.�cWoog�hf/L�/fVg]�.� 

2. Tfflndsf�l;sfO{�;+:yfdf�cfbfgk|bfg�u/L,�l/kmn]S6�s]Gb|�yk�ug]{,�Jojl:yt�ug]{�.�� 

3. ;xefuLd"ns�ljlw�/�cf}hf/sf]�pkof]u�ug]{�.� 

4. cGofo,�zf]if0f,�pTkL8gsf�;jfn�/�;d:ofdf�5nkmn�/�ljZn]if0f�ug]{�.� 

5. s]Gb|df�cfpg]�;a}�;xefuLnfO{�a/fa/�cj;/�lbg]�.� 

6. ;xefuLx?nfO{�s]Gb|�aflx/�klg�n}hfg]�-j8f�sfof{no,�kflnsf_�df�nflu�5nkmn�ug]{� 
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efu�@�M��
cg';'rL�
cg';rL�!�M�;d'x�ljefhg�
;d'x�!�M�ldlynf�M�� ;d'x�@�M�/fdhfgsL��
x]d�z+s/�;fx� k'hf�s'df/L�dxf]Qmf]�
ls/0f�s'df/L�d08n� ;~ho�s'df/�vfË�
/Ghgf�l;+x� ?0ff�s'df/L�;fx�
laGb]zj/�ofbj� uLtf�d08n�
hof�s'df/L�rf}w/L� c;Lof�b]jL�d08n�
;d'x�#�M�lxdfno� ;d'x�$�M�gjHof]tL�
cfzf�s'df/L�ofbj�� cfzf�s'df/L�rf}w/L�
/fd�s'df/�ofbj� u'nfa�s'df/L�rf}w/L�
lgZdf�k|f]v|]n� d's]z�s'df/�;bf�
lgd{nf�l;+x� b]j]Gb|�s'df/�ofbj��
ljlgtf�s'df/L�rf}w/L� lx/f�axfb'/�yfkf�du/�
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�

cg';rL�@�M�x/fjf�r/jf�;d'bfosf�;d:of��

a;f]af;sf]�
hUuf�
cfkmgf]�
gePsf]�

Hofnf�
sd,�
dlxnf�/�
k'?ifdf�
lje]b�

C0f�rsf]{�
Aofh�

bfO{hf]�k|yf�� 5'jf5't� Affnljjfx� ljw't�;]jf�
gePsf]��

zf}rfno�
gePsf]�

dlxnf�
lx+;f��

kmf]xf]/�
Joj:yfkg�

afn>d� vfg]kfgLsf]�
cefj�

v]tL�of]Uo�
hldg�
gx'g'�

hfF8�
/S;Lsf]�
b'{Jo;g��

u'0f:t/Lo�
lzIffsf]�
sld�

;fd'bflos�
ejgsf]�
cefj�

8'afg,�
s6fg,�
k6fg�

lgoldt�
sfdsf]�
cefj�

afWofsf/L�
>d��

x]Nykf]:6sf]�
x]nr]q\mofO{��

Go'g�cfo� s'kf]if0fsf]�
l;sf/�

hg;+Vof�
j[l4�

hf]vd�
o'Qm�
a;f]af;�

:jf:Yo�
;DaGwL�
r]tgfsf]�
sld�

ax'ljjfx� 5f]/f�
5f]/Ldf�
e]befj�

lg0f{o�
k|lqmofdf�
kx'Fr�gx'g'�

Gofgf]�n'uf�� w]/}�vr{� 3'D6f]�k|yf� b'{Jo;gL�
o'jfdf�

hGdbtf{� gful/stf�� dfGotf�
k|fKt�;Lk��

;ldlt�
;+u7gdf�
sd�
;xeflutf��

c;'/lIft�
j}b]lzs�
/fhuf/L��

cgd]n�
ljjfx��

r]lna]l6�
a]rlavg��

ljb]zL�
cfDbfgLsf]�
b'?kof]u��

af6f]�3f6f]sf]�;d:of��

�
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cg';'rL�@�M�hf]8f�:t/Ls/0f��

� hf8�
/S;L�
;]jg�

Hff]lvdk'0f{�
a;f]af;�

a;f]af;�
u/]sf]�hUuf�
cfkmgf]\�
gePsf]�

;d'x�
;ldltdf�
;xefuL�
gx''g'�

Affn>d� C[0f� rsf]{�
Aofh�

Gful/stf�
sl7gfO{�

dlxnf�lx+;f� zf}rfno�
gePsf]�

v]tL� of]Uo�
hldg�gx'g'�

hf8�/S;L�
;]jg� X 

Hff]lvdk'0f{�
a;f]af;�

a;f]af;�
u/]sf]�hUuf�
cfkmgf]\�
gePsf]��

hf8/S;L�
;]jg�

Affn>d� HffF8�/S;L�
;]jg�

gful/stf�
sl7gfO{�

hfF8�/S;L�� Zf}rfno�
gePsf]��

v]tL� of]Uo�
hldg�gePsf]��

Hff]lvdk'0f{�
a;f]af;� X� X�

a;f]af;�
u/]sf]�hUuf�
cfkmgf]\�
gePsf]��

Hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;�

hf]lvdk'0f{�
a;f]af;��

a;f]af;�
u/]sf]�
hUuf�
cfkmgf]\�
gePsf]�

X� X� X�

a;f]af;�
u/]sf]�
hUuf�
cfkmgf]\�
gePsf]�

a;f]af;�
u/]sf]�
hUuf�
cfkmgf]\�
gePsf]�

a;f]af;�
u/]sf]�
hUuf�
cfkmgf]\�
gePsf]�

a;f]af;�
u/]sf]� hUuf�
cfkmgf]\�
gePsf]�

dlxnf�lx+;f� a;f]af;�u/]sf]�
hUuf� cfkmgf]\�
gePsf]�

a;f]af;�u/]sf]�
hUuf� cfkmgf]\�
gePsf]�

;d'x�
;ldltdf�
;xefuL�
gx''g'�

X� X� X� X�

afn>d� C0f� rsf]{�
Aofh��

gful/stf�
kfpgdf�
sl7gfO{�

dlxnf�lx+;f��;d'x�
;ldltdfdf�
;xeflutf�
gx'g'�

v]tL� of]Uo�
hldg�gePsf]��

afn>d�
X� X� X� X� X�

C0f� rsf]{�
Aofh��

Afn>d� dlxnf�lx+;f�� Afn>d� v]tLof]Uo�
hldg�gePsf]��
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C0f� rsf]{�
Aofh� X� X� X� X� X� X�

C0f� rsf]{�
Aofh�

Dlxnf�lx+;f�� C0f� rsf]{�
Aofh��

v]tL� of}u�
hldg�gePsf]��

gful/stf�
gx'g'� X� X� X� X� X� X� X�

dlxnf�lx+;f��gful/stf�
sl7gfO{��

v]tL� of}u�
hldg�gePsf]�

dlxnf�
lx+;f� X� X� X� X� X� X� X� X�

dlxnf�lx+;f�� v]tL� of]Uo�
hldg�gePsf]��

zf}rfno�
gePsf]� X� X� X� X� X� X� X� X� X�

v]tL� of]Uo�
hldg�gePsf]��

v]tL�of]Uo�
hldg� X� X� X� X� X� X� X� X� X� X�

�

d'Vo�;jfn� k|fKt�c+s�

hf]lvdk'0f{�a;f]af;� *�
a;f]af;�ePsf]�hUuf�cfkmgf]\�gePsf]� *�
dlxnf�lx+;f� &�
v]tLof]Uo�hldg�gePsf]� ^�
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cg';'rL�#�M;d"xut�j[If�ljZn]if0f��
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

C[0fsf]�rsf]{�Aofh�

df}lns�xs�xgg\��
O{R5f�cg';f/�vfg�gkfpg'�
Afn�clwsf/sf]�xgg\��

;fdflhs�sfo{df�;xefuL�xg�
sl7gfO{�
Sfg'gL�sfosl7gfO{���
;dfhaf6�;xof]u�kfO{b}Fg\��;fdflhs�k|lti7fdf�c;/���

awFjf�dhb'/�aGg'�kg]{���

3/af;sf]�;d:of��
3'nldn�x'g�u|fxf]�
;d'bfon]�ljZjf;�gug]{� �

pl7af;�x'g'kg]{����

cfly{s�?kdf�sdhf]/� �

bxh�lbg]��

C0f�dfly�C0f�ylkg'�����

/f]huf/L�gkfP/�
v]tL�of]Uo�hldg�geP/��
sfd�ug]{�;Lk�geP/�����

afWotf�
;fdflhs�k/Dk/f����

lwtf]�/fVg]�;DklQm�geP��
;dodf�C[0f�r'Stf�ug{�
gs:g'��
ul/aL����

;d'x�!�sf]�;d:ofdf�cfwfl/t��

j[If�ljZn]if0f�
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�

dlxnf�lx+;f�

3/df�
emu8f�

czlGt�
lzIfdf�k|efj��
kmh'n�vr{��C0f�lng�afWo��

d[To'b/��
:ofxf/�;';f/df�
sdL��
Kl/jfl/s�vr{�
a9\5��

hg;+Vofdf�j[l4�

;d'x�@�sf]�;d:ofdf�cfwfl/t�j[If�ljZn]if0f�

ul/aL��
aw'jf�a:g'kg]{�
O{R5f�lj?4�ug'kg]{�

ax'ljjfx�� �

5f]/fsf]�cfzfdf��

afemf]kg�

JolQmut�:jfy{sf]�nflu��� �

5f]/L�g/fd|L��

?l9jflb�k/Dk/f��

;DkGg�kl/jf/��� ��

bfO{hf]�� �nfu'kbfy{�b'{Joj;g��
� �
;fyLsf]�nxnx}df��

Dfgl;s�tgfj��

Dgf]/~hgsf�nflu��

hfF8�/S;L�;]jg��

;fx'dxfhgsf]�C0fsf]�
lrGtfn]���

lrGtf�la;{g��
cfqmf]zn]��
k};fsf]�sf/0f��

;fyLsf]�nxnx}df��

cfkm'nfO{�cefuL�7fGg'��

sdhf]/�7fGg'��

hLjg�si6s/�eP/�hfg'����

3/df�em}emu8f�x'g'� lbgk|lt�lbg�C0fdf�b'Ab}�hfg'����s'ntsf]�afgL�a:b}�hfg]�

Hofnf�dhb'/Lsf]�k};f�/S;Ldf�vr{�x'g]��

nunfUg'��

cfkmgf]\�kl/jfl/s�lhDd]jf/L�a]jf:tf�
ug]{��

;d'x�#�sf]�;d:ofdf�
cfwfl/t�j[If�ljZn]if0f�

Afn>d��

dlxnf�lx+;f��

���

;fyLsf]�s'/f�;'Gg'��

/S;L�;]jgsf�gs/fTds�
c;/�ga'emg'�

sfdsf]�ysfO{�d]6\g����

lgDg�:t/sf]�ePsfn]��

k/lge{/��

ysfO{sf]�cf}ifwL�;Dem]/����
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cg';'rL�$�M�;d'xut�;fdflhs�/�;|f]t�gSzf��

�

�

�

�

�

�

�

�

�

a;f]af;�u/]sf]�hUuf�cfkmgf]\�gePsf]�

;d'x�$�sf]�;d:ofdf�cfwfl/t�j[If�ljZn]if0f�

c;'/lIft�
a;f]af;�

art�gug'{�
� ��

pl7af;�

csf{sf]�b/df��

dfgl;s�tgfj��

ljjfxug{df�c;/�
nfnk'hf{�gx'g'�

ljw't�cfk'tL{�
gx'g'�

C0fsf]�;'lj3f�
gkfpg'��

;dfhn]�x]nf�
u5{��

5f]/L�lbGg�gdfg]��

rkL{�gePkl5�ljjfx�
gug]{��

bx]h�lbg�gdfGg]��

ul/aL�
a+zh�b]lv�hUuf�gx'g'�

/f]huf/Lsf]�cefj��
cfDbfgL�eGbf�vr{�
al9�x'g'�
art�;DaGqL�1fg�
gx'g'� ��

lzIffsf]�sld��
rsf]{�Aofhdf�C0f�
lng'��
>d�zf]if0f��

dfnkf]tsf]�s/�ltg{�
g;Sg'��
al9�aRrg�hGdg'��
/fHo�4f/f�a]jf:yf���

;d'x�!�sf]�;fdflhs�tyf�;|f]t�gS;f�
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;d'x�g+�@�sf]�;fdflhs�tyf�;|f]t�gSzf+sg�

;d'x�#�sf]�;fdflhs�tyf�;|f]t�gSzf+sg�
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cg';rL��%�M�tflnddf�;d'xn]�tof/�ul/Psf�;xefuLd"ns�lalw�tyf�cf}hf/x?��

df];dL�kfqf]�M�

�

�

�

�

�

�

;d'x�$�sf]�;fdflhs�tyf�;|f]t�gSzf+sg�

;xefuLn]�tof/�ul/Psf]�df};dL�kfqf]�
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ultzLntf�gSzf�M��
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lge{/tf�ljZN]fif0f�M��

�

�
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�

�

�

�

�

�

�

;d"x�sfo{df�tof/�u/]sf]�ultzLntf�gS;f�

lge{/tf�ljZn]if0fnfO{�;f+s]lts�k|:t'tL�ub]{�
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�

�

�
clt�u/La� u/La� dWod� wgL�

clt�
u/La�

• ;/;fk6L��
• sfddf�

;/;xof]u�
• d]nldnfk�

• ;/;fk6L�
• ljjfx�
• s[lifsf]�sfo{Dff�;xof]u��
• ef]het]/�
• dnfdL�

• Hofnfsf]�sfd�
• ef]het]/df�;xof]u�
• dnfdL��
• ljjfx��
• hGtL�

• Hofnfsf]�sfd�
• s[lifsf]�;xof]u��
• C0f��
• a9}of��

u/La�
• ;/;fk6L��
• sfdsf]�

;xof]u��
• n]gb]g��

• ;/;fk6L��
• sfddf�;xof]u��
• ljjfx�
• ef]het]/��
• ;xof]u�
• dnfdL���

• Hofnf��
• ef]het]/�df�;xof]u��
• hGtL�hfg]��
• dnfdL�hfg]��
• a6}of��
• C0f��

• a6}of��
• lgz'Ns�sfd��
• Hofnfsf]� >d�

nufpg]��
• 3/fo;L� sfd�

ug]{��

dWod�
• s[lif�

sfo{df�
;xof]u��

• lax]� j|t�
aGwgdf�
;xof]u��

• Sfddf�nufpg]��
• w]/yf]/�C0fdf�;xof]u��

• ljjfx�
• ;/;fk6L��
• hGtL��
• dnfdL��
�

• n]gb]g��
• s[lifsfddf�

;xof]u��
�

wgL�
• lax]jf/L��
• 3/df�sfd�

;xof]u�
lng]��

• C0f�nufP/�Aofh�vfg]�� • ljjfxsf]�lgDtf]��
• C0f�lbg]��

• ljjfx�
• ef]het]/�
• dnfdL��
• hGtL��
• rf8kj{��
�

l;/fxf,�nIdLk'/�ktf/L�ufpFkflnsf�!�lge{/tf�ljZn]if0f�
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cg';'rL�&�M�;xefuL�ljj/0f�

qm=;� Gffd� Kb� ;+:yf�
1 ls/0f�s'df/L�d08n�� lkmN8�;'k/efO{h/�� dlxnf� zflGt,� cg';Gwfg� tyf� ljsf;�

s]Gb|�
2 k'hf�s'df/L�dxf]tf]� ;fdflhs�kl/rfns� ;fd'bflos�ljsf;�d~r�
3 cfzf�s'df/L�rf}w/L�� ;fdflhs�kl/rfns� ;fd'bflos�ljsf;�d~r��
4 cf/tL�ofbj� ;fdflhs�kl/rfns�� blnt�;dfh�sNof0f�;ldtL�g]kfn 

5 /Ghgf�l;+x� ;fdflhs�kl/rfns� blnt�;dfh�sNof0f�;ldtL�g]kfn 

6 uLtf�d08n�� lkmN8�;'k/efO{h/� dfgj� clwsf/� tyf� u|fdL0f� o'jf�
kl/jt{g�g]kfn�

7 /fd�s'df/�ofbj�� ;fdflhs�kl/rfns�� dlxnf� zflGt,� cg';Gwfg� tyf� ljsf;�
s]Gb|�

8 ;~ho�s'df/�vfË� lkmN8�;'k/efO{h/� tfk]Zj/L�;dfh�sNof0f�;+:yf�
9 laGb]Zj/�ofbj�� lkmN8�;'k/efO{h/� ;fd'bflos�;'wf/�s]Gb|�
10 u'nfa�s'df/L�rf}w/L�� ;fdflhs�kl/rfns�� >Lk'/fh�;fd''bflos�ljsf;�s]Gb|�
11 ?0ff�s'df/L�;fx� lkmN8�;'k/efO{h/� ;fd'bflos�;'wf/�s]Gb|�
12 cl;of�b]lj�d08n�� lkmN8�;'k/efO{h/� ;d[4�kmfp08];g��
13 lx/f� axfb'/� yfkf�

du/��
;fdflhs�kl/rfns� blnt�hgsNof0f�o'jf�Sna��

14 x]d�z+s/�;fx� ;fdflhs�kl/rfns� ejfgLk'/�Plss[t�ljsf;�s]Gb|�
15 cfzf�s'df/L�ofbj�� ;fdflhs�kl/rfns�� dlxnf� zflGt,cg';Gwfg� tyf� ljsf;�

s]Gb|�
16 hof�s'df/L�rf}w/L�� ;fdflhs�kl/rfns�� >Lk'/fh�;fd''bflos�ljsf;�s]Gb|�
17 lgd{nf�l;+x�� ;fdflhs�kl/rfns�� ejfgLk'/�Plss[t�ljsf;�s]Gb|�
18 ljlgtf�s'df/L�rf}w/L� ;fdflhs�kl/rfns� blnt�hgsNof0f�o'jf�Sna��
19 lgZdf�kf]v|]n�� lkmN8�;'k/efO{h/� tfk]Zj/L�;dfh�sNof0f�;+:yf�
20 b]a]Gb|�s'df/�ofbj�� lkmN8�;'k/efO{h/� ;d[4�kmfp08];g��
�

�

�

�

�

�
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cg';'rL�(�M�tflnd�vr{�ljj/0f��

qm=;� ljj/0f� o'lg6� ;+Vof� b/� hDdf�
!� lrof,�vfhf,�vfgf,� af;�

;]6�
;xefuL� @&�* #=%�lbg� &#)� ^*,(*%�

@� ;xefuL�oftfoft�vr{� ;xefuL� @#� *))� !*,$))�
#� ;xefuL� tyf� ;xhstf{�

af6f]�vr{�
;xefuL�� @&� !)))� @&,)))�

$� xn�ef8f� lbg�� #� $)))� !@,)))�
%� :6]zg/L�� k6s�� !� !),)))� !),)))�
^� cGo�vr{�� � � %,)))� %,)))�

hDdf� � ?�=!,$!,#*%�

cIf]?kL�M�?�=�Ps�nfv�Ps�rfnL;�xhf/�tLg�;o�kfrf;L�dfq�.�

� � � � � � � � � � � � �

����


